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GREETINGS 


The National Association of In- 
surance Agents is the sturdy back- 
bone of the American Agency 
System. 


We welcome you to New York 
State, feeling assured that your 
deliberations during the Rochester 
Convention will redound to the 
prestige and security of American 
stock insurance. 


More power to you! 


NATIONAL SURETY 


CORPORATION 


VINCENT CULLEN, President 


E. M. ALLEN SHERMAN G. DRAKE 
Executive Vice President Vice President and Agency Director 
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SUN INSURANCE OFFICE LTD. 
OF LONDON 


AND AFFILIATED COMPANIES 


WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 
309 W. Jackson Blvd., Chicago UNITED STATES HEAD OFFICE San Francisco, Cal. 


Chas. W. Ohlsen, Manager 55 Fifth Avenue, New York Swett & Crawford, General Agents 
O. TREGASKIS, U. S. Manager 
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These ROCHESTER Agencies 


- ++ members of the Underwriters Board of Rochester «+ - 


Express their gratification that Rochester was 
privileged to be the host for the 40th Annual 
Convention of the National Association of Insur- 
ance Agents. For those who came to Rochester 
and for those who did not come, we take pleasure 
in helping to make possible this special edition 
of The National Underwriter, providing for all 
of us a quick and careful record of convention 


proceedings. 


Our agencies are at the service of insurance 
men for all insurance purposes. 


One of the leading agencies of the country.—N. Y. Press. 


Egbert F’. Ashley Co. 


Established 1852 


Second Floor Union Trust Building 
19 Main Street West 


Rochester, N. Y. 


Ezra J. Boller 
Agency, Inc. 


834-36 Granite Building 


Rochester, N. Y. 
Emil R. Boller Donald G. Clark 


Budlong, Friedlich 
& Kavanagh, Inc. 


6 Clinton Ave. South 
East Side Savings Bank Building 


Rochester, N. Y. 


Theodore M. Childs 


34 State Street 
Rochester, N. Y. 


Howard C. Dana 


& Company 
INSURANCE 


Fire . . Casualty . . Surety . . Marine 
410-16 Granite Building 
Rochester, N. Y. 


George Dietrich Co., 
Inc., Agent 


The Travelers 


Rochester, N. Y. 


Tom C. Goodwin 
Agency 


183 Main St. East 
Rochester, N. Y. 


Join the League of Safety 


F. L. Greeno & Co., 


Inc. 
Granite Building 


Rochester, N. Y. 


Hayes, Sharp & 
Haggerty, Inc. 
414 E. Main Street 
Rochester, N. Y. 


James Johnston 
Agency 


Incorporated 


204 Granite Building 
Rochester, N. Y. 


The Likly Agency, 


Inc. 
424 Cutler Building 
Rochester, N. Y. 


Buell P. Mills 
Agency 


234-236 Granite Building 
Rochester, N. Y. 


R. S. Paviour 
& Son, Inc. 


Lincoln Alliance Building 
Rochester, N. Y. 


Chas. D. Tuke 


Insurance Agency 
818 Granite Building 


Rochester, N. Y. 
K. B. Tuke — C. H. Tuke — S. E. Stubbs 


Vicinus & Co., Inc. 
1412 Temple Bldg. 
Rochester, N. Y. 
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AMERICAN AUTO AGENTS— 


- F IND a Home Office standard of Service 
in every one of the sixteen Branch Offices 
maintained by American Auto solely for 
greater convenience and improved effi- 
ciency in caring for the business of its 
Agents and Brokers over the country.—A 
quarter-century of Specialization and Lead- 
ership in the exclusive field of automobile 
insurance does make a difference. 





Admitted Assets Surplus to Policyholders 
in excess of in excess of 
$10,000,000 $3,000,000 





NATIONWIDE BRANCH OFFICE FACILITIES 





BOSTON COLUMBUS MILWAUKEE PITTSBURGH 
211 Boston Insurance Exchange 1111 Beggs Building 711 Warner Building Investment Building 
Wilfred J. Paquet R. I. Taylor C. M. Latta Jet Parker 
Manager Manager Manager Manager 
CHICAGO DETROIT NEW ORLEANS ST. LOUIS 
A-2025 Insurance Exchange South 1521 National Bank Building 1227 Hibernia Bank Building Pierce Building 
E. D. Loring R. Z. Alexander J. J. Grevemberg Louis H. Antoine 
Resident Vice-President Resident Vice-President Manager Manager 
CINCINNATI INDIANAPOLIS NEW YORK SAN FRANCISCO 
3301-2 Carew Tower 210 Electric Building Suite 2101, 90 John St. 301 Adam Grant Building 
Cameron H. Sanders M. W. Doyle R. S. Choate George E. Adams 
Manager Manager Resident Vice-President Resident Vice-President 
CLEVELAND LOS ANGELES PHILADELPHIA SEATTLE 
1028 Hanna Building 210 Corporation Building Manhattan Building 518 Skinner Building 
George W. Talkes Don R. Sessions J. R. Hughes J. R. Lawson 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 
L. A. HARRIS, President ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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HEATH STUDIOS 


WOULD YOU BE INTERESTED IN A COPY OF THIS 24-PAGE BROCHURE? 


This large 24-page brochure contains a brief history of the Standard of Detroit—full size reproductions of the 
1935 series of ads for Fortune Magazine, as well as a few of those appearing in other magazines. It tells of the 
various services available to Standard representatives. It indicates how Standard is not only building confidence 
among its policyholders but also in its nation-wide organization of agents through friendly, intelligent under- 
writing and claim service. e Reputable agents and brokers who desire more information on one of 
America’s oldest and largest Casualty and Bonding Companies may obtain a free copy of “Building Confidence” 


by directing a request (on your letterhead) to the Home Office of the Company or to any of its Branch Offices. 


Write for your copy today 


STANDARD ACCIDENT INSURANCE COMPANY 


All Forms of Casualty Insurance and Fidelity & Surety Bonds OF DETROIT Inquiries are Invited From Progressive Agents Everywhere 
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DEPENDABLE INSURANCE SINCE 1863 
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The agent who represents a company 
of the Fireman’s Fund Group can offer 
nationwide facilities for writing prac- 
tically every form of insurance except 
life. He can sell with unbounded confi- 
dence and assurance, knowing that the 


policies of these companies are — 


backed by 


STRENGTH 
PERMANENCE 
STABILITY 


Tire Automobile ‘Marine : Casualty : Fidelity» Surety 


IREMAN'S FUND GROU 


Fi remans wn hans = aba Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Compan 
Fi remans Fund Indemnity Company ~ Occidental Indemnity Company 


NewYork - Chicago + SAN FRANCISCO ~:~ Boston -: Atlanta 
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Bair New President: Wilson Chairman 





Evidence of Power 
at the Convention 


Association Shows Effect of Su- 
perior Ability of Executive 
Committee Members 


COMPANY: MEN IMPRESSED 


Branch Office Action Has Serious Im- 
plications—Van Schaick Sounded 
Dominant Note - 


Convention He a tgp 
Rochester, N. ¥., Sept. 2 


The Siihaiad ‘ceieeliinn of Insur- 
ance Agents at its annual meeting in 
Rochester, N. Y. gave material evidence 
that it had strengthened its ramparts 
although at times observers might con- 
sider that its progress could not be meas- 
ured. One of the factors that has con- 
tributed to the onward march during 
the last two years has been the superior 
ability and training of the members of 
the executive committee. The fact that 
these men are not only successful local 
agents but possess imagination, vision 
and the power to see things in their 
right relationships has impressed not 
only the membership but company of- 
ficials. 

One of the dominant notes at this con- 
vention was struck by George S. Van 
Schaick of this city, former New York 
insurance superintendent, who in _ his 
talk stated that insurance must look 
ahead and prepare to meet oncoming 
changes. Insurance men, in his opinion, 


(CONTINUED ON PAGE 32) 





KENNETH H. BAIR, Greensburg, Pa. 
Newly Elected President 








Adopt Six Resolutions 
at the Final Session 





During the past two years, there has appeared an episode signally 
emphasizing the truism that the occasion always produces the man; 
that when the people are confronted with what appears to be an in- 
soluble problem there arise under the blessing of providence, leaders 
unafraid, who, seizing the opportunity, blaze a new trial, overcome 
difficulties and march on to success. 

To innumerable harassed home owners, federal support accorded 
by the Home Owners Loan Corporation was of incalculable benefit; 
nevertheless, these operations in their insurance aspect presented ques- 
tion of the gravest import to companies and agents alike because in- 
surance was being diverted irom its usual channel. This emergency 
produced not only the man but two men, W. Owen Wilson of Rich- 
mond, Va., and Sidney O. Smith of Gainesville, Ga., who devotedly 
and unstintedly applied their intelligence, diplomacy and efficiency 
to the task in hand. 

The National Association of Insurance Agents now spreads upon 
its records and writes into the history of the insurance business, its 
deep appreciation of the services of these leaders in protecting and 
preserving this large volume of business for the agents nominated by 
the home owners. 

In the various ramifications of the insurance business successful 
restoration of this business to many thousands of agents, thus de- 
fending and perpetuating the principles of this association, stands as 
an enduring monument to these devoted leaders of a worthy cause. 
It also redounds to the honor and benefit of the whole insurance struc- 
ture, supported and fortified as it is by the organized agents. 

* * & 

The term acquisition cost in the casualty business is a misnomer. 
It fails to indicate the most important feature of local, expert, per- 
sonalized service rendered by the local agent. The continued use of 
this term subjects the American agency system to mistaken attacks by 
company executives, insurance departments and others. Justification 
of the American agency system lies in the continuing, year-in-and- 

(CONTINUED ON PAGE 32) 





EDWIN J. COLE, Fall River, Mass. 


W. OWEN WILSON, Ri 
Retiring President ” on seer va 


Chairman Executive Committee 








Southern Leader 
Starts Up Ladder 


National Agency Association Ad- 
vances Pennsylvania Man 
to the Top Post 


SEEN AS STRONG PAIR 


H. C. Arnall Gets Woodworth Cup at 
Rochester Convention — California 
and Pennsylvania Win Awards 


By C. M. CARTWRIGHT 


Convention He ye oot 
Rochester, N. Y., Sept. 2 

At the anit session of the National 
Association of Insurance Agents Friday 
morning, Kenneth H. Bair of Greens- 
burg, Pa., who during the year served 
as chairman of the executive committee, 
was chosen president. This line of as- 
cension has been in vogue for many 
years. The executive committee chair- 
man, owing to his training and familiar- 
ity with the work, is regarded as the 
proper man to pilot the craft. 

W. Owen Wilson of Richmond, Va., 
is advanced to the chairmanship of the 
executive committee, he having been the 
unanimous choice of the nominating 
committee. 

Mr. Bair started in the business in his 
father’s agency at Greensburg after he 
had graduated at Pennsylvania State 
College. His father founded the Bair 


(CONTINUED ON PAGE 31) 





WALTER H. BENNETT, New York City 
Secretary-Counsel 
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Symposium 


Interesting and Novel Feature Presented in Dialogue Form 
—Bringing Out Some of the Selling Features of This Cover 


Mr. Shirpser: Let us approach the 
general subject of all risks and inland 
marine insurance. I find from my ex- 
perience that this business has grown 


due to the demand by the public for 
broad coverages to meet individual 
needs. 


Mr. Loeb: You say that the business 
has grown. Have you any figures to 
show just how important to the insur- 
ance business it is today? 


x * * 
S. Yes, I think these figures will sur- 
prise you. In 1934 the premiums for 


all companies were $29,400,017, which 
is about a 15 per cent increase over the 
previous year, and it is ever increasing. 

L. The figures are surely quite im- 
pressive. Unquestionably the increase in 
popularity of these forms is due.to the 
tact that this is the only type of insur- 
ance which is flexible enough to cover 
certain unusual hazards created by indus- 
try and new inventions for which there 
has been no precedent. For example, 
when the neon signs were invented, there 
was no other form of insurance that 
would adequately cover these signs ex- 
cepting the all risks policy. 


S. Well, take the radio towers. That 
is a definite inland marine cover, and 


they are largely covered by such forms 
today. The same applies to tunnels, 
bridges and dams—also aerial beacons 
and motion picture sound equipment. 

Of course, these things that we 
are mentioning are not the type of cov- 
erage that the average agent runs into 
in his everyday business. 

x * 

S. That is quite true. Let us then 
discuss the most important all risks line 
from a volume standpoint, the personal 
jewelry policy. This policy, as you 
know, covers specified jewelry against 
all risks anywhere in the world, and I 
must say it is a form in which the pub- 
lic has shown unusual interest. I do not 
know of any form of insurance that is 
talked about with such interest as jew- 
elry floater, and you might have noticed 
that whenever a jewelry loss of any size 
occurs, the newspapers give it great pub- 
licity as such losses have caught the 
imagination of the public. 

L. Unquestionably this interest and 
publicity are a great stimulus to selling 
these policies. We also have a great 
demand for personal effects policies. 


S. Yes, that is a very popular form. 

This is also an all risks, worldwide form. 

L. That is what I like about it. I 

can remember when it only covered cer- 

tain specified perils, which caused a great 

deal of controversy when a loss occurred. 
* * 


S. I think the reason for it is that 
when a man takes out a personal effects 
policy, he considers anything that might 
happen to his baggage is covered. May- 
be you can tell me how your customers 
venerally order this insurance. 

L. Well, generally, the customer will 
phone and tell us he is going on a trip 
for a short time and wants his baggage 
covered. Unless he is very insurance- 
wise, he will merely mention an amount 
and will not question the coverage at 
all. We generally explain the limitation 
as to jewelry and furs and that the pol- 
icy does not cover in the permanent 
residence of the assured, but usually the 
call is one of the last things the cus- 
tomer thinks of before going away and 
we seldom have an opportunity of going 
into any detail with him, and it is there- 
fore quite apparent that an all risks cov- 
erage for this type of insurance is abso- 
lutely necessary. 
we have had some very unusual losses 
under these contracts, which show how 


As a matter of fact | 





necessary the all risks policy really is. 
Satisfactory adjustments on all risks pol- 
icies are great stimuli to business. In- 
cidentally, in this connection I have 
frequently been asked, “What does all 
risks cover?” How fo you answer this? 


S. That isa ‘nan one to answer. [ 
always find it easier to say what the 
policy does not cover as there are only 
a few exclusions in these contracts, such 
as moth, wear and tear, and gradual 
deterioration and war risks. Practically 
everything else is covered. 

L. The new personal property floater 
policy is becoming very popular in some 
sections of the country. I understand 


that this is limited to certain states. Can 
you tell me what that situation is? 
* * x 
S. You are correct. The policy can 


only be written in 23 states. 
L. I believe this is one of the great- 





repays him in the long run to protect 
his business by giving his customer the 
broadest possible coverage. 

x ok ok 


S. It seems to me that no matter 
how many different kinds of insurance 
your assured was carrying, when you 
have delivered an all risks policy to him, 
there can be no gaps in his coverage. 
Do you find difficulty in selling this pol- 
icy to people with larger values? 

: se & 

L. No. As a matter of fact, we have 
sold several rather larger personal prop- 
erty floaters and in spite of the increased 
premiums involved, the assured is so 
pleased at having one contract covering 
ali risks that he is quite willing to pay 
the additional cost. 

*x * * 

S. That is all very interesting to me. 
This is a rather new form, but have 
you had any losses under the personal 





A novel program was presented in the symposium on all-risk and inland 
marine insurance, staged by Hamilton M. Loeb, vice-president Eliel & Loeb of 
Chicago, and E. G. Shirpser of New York City, manager of the inland marine 


department at the Commercial Union office. 


the nature of a dialogue. 


The symposiuin was conducted in 





est strides forward in the inland marine 
business, as it answers a demand of the 


public for a single policy covering all | 


hazards on personal property wherever 


located. 
a * * 


S. As this is a comparatively new 
form, I would be interested in hearing 
of some of your experiences in selling 
this policy. 

L. I have had several interesting ex- 
periences in connection with this form. 
In one case recently a man who was 
carrying only $5,000 fire insurance on 
his household furniture and $1,000 resi- 
dence burglary insurance, purchased a 
$12,000 personal property floater. The 
larger premium thereby received, even 
at the lower commissions allowed on 
this form, in this instance as in many 
ethers, produced a greater net profit to 
our office and simplified the handling of 
this assured’s personal business. How- 
ever, even in cases where the agent is 
required to make some sacrifice, it well 





Views Marine Line 














c. G. SHIRPSER, New York City 
Commercial Union 





property floater which would not have 
been covered under specific policies? 

L. Yes, we had a very excellent ex- 
ample of that last summer. One of our 
very good customers purchased a per- 
sonal property floater just before going 
to his summer home and left his apart- 
ment in Chicago, unattended. Within a 
week after he and his family had left, 
seme water pipes in the building leaked 
and substantial damage was done to his 
furnishings and carpets. This assured 
would never have thought of carrying 
water damage insurance and was most 
pleased that he had purchased the new 
contract. 

e * * 

S. You remember we were discussing 
a little while ago what all risks covers. 
In my opinion the damage done by the 
recent dust storms in the west would 
be covered under this form of policy. 
Certainly nobody would have thought 
of trying to procure insurance against 
this happening, which all risks automat- 
ically includes. 

L. I understand that fine arts can be 
insured under personal property floaters, 
but that just as frequently they are cov- 
ered under a separate policy. 

* * 


S. Yes, you can either write them 
under a personal property floater (where 
permitted) or separately. The fine arts 
policy is a particularly fine all risks con- 
tract. Do you realize this is definitely a 
valued contract? | 


L. Yes. We have had a number of 
very fine risks where we have created 


* 


additional premium by merely bringing | 


to the attention of our customers the 
valuable or rare objects which could be 
insured under this form. 

S. The coverage on fine arts fits in 
perfectly under an all risks policy, but 
it is surprising at what extremely low 
rates the policy is written for the many 
hazards it covers. As a matter of fact, 
there are many other all risks forms 
written at extremely low rates, such as 
camera floaters, musical instruments pol- 
icies, radium floaters, and many others. 

L. One question that has been fre- 
quently asked of me is how the com- 
panies can grant such broad coverages 
at such low rates. How do you answer 
that? 

x * * 

S. My answer is that the company 

has to be very selective in only accept- 





ing applications through their agents 
from people of unquestioned honesty and 
integrity. It is like any other type of 
insurance. We must underwrite the 
moral hazard. 

L. We have been discussing cover- 
ages for private individuals, but there 
are some very important coverages for 
mercantile concerns. 

% K a 

S. One of the most important is the 
jewelers block policy, which covers the 
jeweler’s stock wherever located. But a 
form that has more or less recently been 
evolved, due to public demand, is the 
furriers’ customers policy, which was 
drawn up to meet a specific situation 
which could not be properly covered 
under any other form. 

L. Why do you refer to some poli- 
cies as all risks policies and to others 
as inland marine policies? 

xk Ok 


S. I might say that this is my own 
division as in my mind I separate the 
forms which have an all risks insuring 
clause from those that name specific 
perils on movable property. One of the 
oldest of the so-called inland marine 
lines is the transportation floater, which 
covers, as you know, transportation of 
merchandise for shippers by freight, 
truck, express, and other means, and a 
considerable volume of business has been 
written for many years under this form. 

L. I find that it is difficult to sell this 
transportation policy as the shippers be- 
lieve the carriers to be responsible for 
anything that might happen to the mer- 
chandise in their hands. 

* * x 


S. The carrier is not liable under all 
circumstances and especially is relieved 
of paying in the event of there being 
loss or damage due to acts of God 

L. Well, as I understand it, if a ship- 
per has no transportation insurance and 
his goods are damaged by flood, he 
would collect nothing from a railroad 
company. 

* ok * 

S. Yes, that would be the case. 

L. The truck transportation cover- 
age is causing considerable difficulty to 
both agents and companies. 

* * * 


S. This is such a problem that the 
federal government has recognized the 
situation. As you may have heard, Con- 
gress has recently passed a bill regu- 
lating motor truck transportation of 
freight in interstate commerce, from 
which we expect a great improvement in 
motor truck business. The magazine 
“Today” in commenting on the situation 
refers to “exhausted, sleepy, half-pois- 
oned drivers of twenty-ton missiles, mov- 
ing 40 miles an hour” as being part of 
the problem which the Interstate Com- 
merce Commission has to solve. 

L. You and I could discuss the vari- 
ous inland marine forms much longer, 
but all agents have access to these forms 
and should be able to inform themselves 
as to the various coverages and how they 
operate. 

x &:% 

S. There must be between 40 and 50 
all risks and inland marine forms regu- 
larly issued. 

L. We have all heard a great deal 
about the inland marine definition as 
adopted by the Insurance Commission- 
ers’ Convention. Won’t you tell us 
something of this definition? 

* * 


S. There had been considerable crit- 
icism of inland marine underwriters from 
fire and casualty companies claiming 
that inland marine lines were encroach- 
ing on their business. In order to clar- 
ify this situation, the insurance commis- 
sioners agreed to adopt a_ so-called 

(CONTINUED ON PAGE 28) 
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Much Interest in 
Marine Symposium 


Delegates Derive Benefit from the 
Colloquy of Loeb and 
Shirpser 


THURSDAY SESSION HIT 


Membership, Safety, Publicity and 


Surety Committees Report— 
Spencer Welton Is Heard 


The most interesting feature of the 
Thursday session was the symposium on 
inland marine insurance conducted in the 
nature of a dialogue between Hamil- 
ton Loeb of the Eliel & Loeb Company 
of Chicago and E. G. Shirpser, manager 
of the all risks and inland marine de- 
partment of the Commercial Union 
group in New York. Delegates got much 
out of this part of the program. At 
the close a number of 
put to Mr. Shirpser who proved to be 
a man of comprehensive knowledge on 
the subject. Finally President Cole had 
to shut down on any further inquiries. 

President Cole who had appeared on 
Wednesday in a magnificent new gray 
suit changed his attire Thursday and 
appeared in dark clothes. He is re- 
garded as one of the best groomed men 
of the convention. 


Legislative Committee 
Report Given by Menn 


The legislative committee report was 
read by W. H. Menn of Los Angeles, 
it dealing largely with bilils introduced 
in Congress affecting insurance. Clyde 
B. Smith of Lansing offered a resolu- 
tion which was referred to the resolu- 
tions committee urging members not to 
send telegrams or write letters to legis- 
lators either in state legislatures or the 
federal Congress on pending legislation, 
often made by companies, fieldmen_or 
company organizations, unless they first 
get the approval of their state associa- 
tion or the national body. 

Albert Dodge of Buffalo, chairman of 
the committee on publicity and educa- 
tion, presented his report which, he said, 
was the culmination of five years of ef- 
fort in which a plan of agency and local 
board advertising and publicity was rec- 
ommended. He said that there is no 
classified material gotten up in the right 
way to give to people who are entering 
the business or those who desire to learn 
more about insurance. He said that the 
National association should get up a 
booklet on “what a good agent should 
know.” A delegate inquired of Mr. 
Dodge as to the so called “Green Book” 
gotten out by the New York depart- 
ment giving information for agents that 
would assist them in taking the state 
examinations. Mr. Dodge asked the in- 
quirer whether he wanted to know his 
opinion of this book. The delegate an- 
swered in the affirmative. 


H. H. Lipps Presented 
the Prevention Report 


questions were 


“It is not worth a damn,” replied Mr. 
Dodge. That closed the discussion. 

H. H. Lipps of Lewiston, Idaho, pre- 
sented the report on fire and accident 
prevention. He said that in his home 
town a few years ago the fire loss was 
$17 per capita. It had averaged $10 for 
the last 10 years. The local agents got 
together, went at the work of fire pre- 
vention, had the city council provide for 
definite inspection work and the per 
capital loss is reduced now to $1. 

J. H. Miller, Utica, N. Y., chairman 
of the fire prevention committee of the 
New York association suggested that it 
would be a fine plan for the chairman 

(CONTINUED ON PAGE 26) 








Press Gallery Sketches of Some 
Convention Personalities 





Geo. W. Carter of Detroit flew from 
Buffalo to New York City Tuesday 
afternoon to see the prize fight and then 
flew back Wednesday morning. 

* * * 


Ewart Goodwin, of San Diego, Cal., 
son of the late, beloved President 
Percy Goodwin attended the conven- 
tion and was introduced at the Terrace 


Gardens party Sunday night by past 
President Clyde Smith of Lansing, 
Mich. 


* * 


Ray Dreher, advertising head of the 
Boston and Old Colony, has become a 
regular attendant at the agency 
meetings. 

*x* * * 

Irwin Mesher of Seattle, Washington 
secretary, joined the California delega- 
tion at San Francisco. They attended 
the Pittsburgh club’s ball game at Chi- 
cago. Mr. Mesher journeyed eastward 
to visit company offices in important 
centers. 

x * x 

W. J. Graham, vice-president Equit- 
able Life of New York and president 
Insurance Institute of America, was 
present at the get-together dinner. 

* * * 

A. G. Chapman of Louisville, at one 
time one of the most prominent work- 
ers in the organization, who served as 
chairman of the executive committee, 
attended this year. 

ok ok * 

H. D. Forrester, formerly Tennessee 
state agent Liverpool & London & 
Globe, who recently became assistant 
manager of the southern department at 
the head office, attended the convention. 

* * * 

R. Leighton Foster of Toronto, sup- 
erintendent of insurance of Ontario, 
came across the lake to mingle with old 
friends. 

k ok x 

Col. Joseph Button, Washington, D. 
C., manager of the Stock Company As- 
sociation, the insurance organization al- 
lied with the HOLC, mingled with old 
friends at the hotel. 

* * * 

S. A. Mehorter, home office special 
agent of the Home of New York, for- 
merly New Jersey state agent, fresh 
from the laurels he won as most loyal 
grand gander of the Blue Goose, at- 
tended the convention. Mr. Mehorter 





Gave Important Report of 
Branch Office Committee 








H. E. McKELVEY, Pittsburgh 
Edwards, George & Co. 





presided over the Blue Goose annual 
meeting at Atlantic City. 
o* a * 


E. S. Hawley of Buffalo, partner of 
the late C. H. Woodworth, one of the 
founders of the National association and 
one of its earliest presidents, is the old- 
est member of the organization, he be- 
ing 89 years of age. Mr. Hawley reg- 
ularly attends the conventions. 

es 4 


The Maryland Casualty was repre- 
sented by W. T. Harper, vice-president 
in charge of the agency department, 
Advertising Manager D. C. Gibson and 
Harry C. Michael. 

* *& # 

Charles W. Varney, national council- 
lor from New Hampshire, from Roch- 
ester in that state, was still moving 
about with the aid of a cane but is rap- 
idly recovering from the accident which 
disabled him about five weeks ago. His 
son Charles, now in business with him, 


remained in Rochester, N. H., to keep 
the Varney agency functioning. 
* * x 


The head office of the North British 
& Mercantile group was represented by 
United States Manager C. F. Shall- 
cross, Secretaries J. L. Mylod, Charles 
Weller, R. T. Stewart and S. F. Shot- 
well, and Publicity Director W. J. 
Traynor. 

* * x 

The Norwich Union again placed a 
beautiful bouquet of flowers on the pre- 
siding officer’s desk at the opening ses- 
sion. This is a pleasing Norwich Union 
act at each national convention. 

* * * 

Each lady attending the convention 
received a vase of flowers upon arrival 
with the compliments of the New York 
state association. Mrs. J. W. Rese, Buf- 


falo, looked after distribution of the 
flowers and was one of the _ busiest 
women there on Monday, Tuesday and 
Wednesday. 

* * x 


Miss Gladys Cole, daughter of President 


Edwin J. Cole, entertained at a luncheon 

Monday evening. Most of her guests 

were wives of National association ex- 
ecutive committee men. 
* * x 

F. F. Ludolph, secretary of the San 


Antonio Insurance Exchange, and Lytle 
W. Gosling, general agent of the Aetna 


Life, represented San Antonio at the 
convention of the National Association 
of Insurance Agents. 

* * * 


Firemen’s helmets were worn by all 


the men at the banquet, they being the 
conventional red and bearing in front 
“Protect what you have.” President 


E. J. Cole was decorated with a chief’s 
helmet. 
* * * 

At the Wednesday afternoon session, 
Mrs. Minnie F. Snyder of Newark won 
the attendance prize. It happened to be 
donated by a men’s furnishing goods 
store. C. H. Tuke was assisted by K.H. 
sair of Greensburg, Pa., in selecting the 
winner. 

* * * 

W. Owen Wilson of 
celebrated the 16th 
wedding Wednesday. 
* * * 
Jackson, 
Chicago, on 


Richmond, Va., 
anniversary of his 


J. C. MeGee, 
journeyed to 
Rochester. 


Miss., 
his 


agent, 
way to 


* * * 
afternoon the heat and 
combination was producing 
sessions. This contrasted 
with the pleasant weather 
the week. 
* * * 
L. E. Dimmette, Lenorr, N. 
attendance prize Thursday 
* *K * 
L. L. Sertel of Miami, Fla., who was 
general chairman on local arrangements 
at the midyear meeting, watched the 
wheels go round at this convention. 
* * xX 
Frank C. MeVicar, superintendent of 
agents at the head office of the Hartford 
Accident, was on the job greeting agents 
of the company. 


By Thursday 
humidity 
coatless 
sharply 
earlier in 


C., won the 
morning. 





Management Topic 
Discussions Held 


Three Groups Sessions Cover 
Problems for Various Sized 
Cities 


VIEW SALES, ADVERTISING 


Valuing Partners, Compensating Em- 
ployes and Overhead Among 


Subjects Considered 
The Thursday afternoon meeting 
was devoted to three group sessions dis- 
cussing “Agency Management and Op- 
eration.” Group 1 was in charge of A. 
B. Dunbar of Omaha, president of the 


Nebraska Association of Insurance 
Agents. It included agents producing 
up to $100,000 in premiums. Group 2 


comprised agents producing from $100,- 
000 to $300,000, J. M. Crosby, Jr. of 
Grand Rapids, Mich., being chairman. 
Group 3 included agents producing 
over $300,000, it being in charge otf 

Ralph Alexander of Pittsburgh. 

Ray E. Stryker of Omaha acted as 
secretary in Group 1. There was con- 
siderable discussion on agency adver- 
tising. One delegate stated that he con- 
tributed half a column of insurance in- 
formation in the Monday edition of his 
town daily paper, touching on subjects 
of interest to policyholders. The ques- 
tion arose as to whether institutional or 
individual advertising was the most val- 
uable. Some claimed that the individual 
agency may not be able to buy sufficient 
space to attract attention whereas if a 
local board took space it could buy a 
sizable amount. In some localities the 
commissions on public business are paid 
to the local board and this sum is ex- 
pended in advertising. One member 
stated that in a small city an individual 
agency may be very prominent and well 
known whereas in a large city it might 
be a mere drop in the ocean. Therefore, 
this delegate took the position that in 
his town individual advertising was 
more effective while if he were in a 
large city, institutional advertising 
would be most desirable. 

A number of speakers found that en- 
velope stuffers with the agency imprint 
furnished by companies and dealing 

(CONTINUED ON PAGE 29) 





LATE FIRE NEWS 





Resignation of the Oil Insurance Asso- 
ciation from the Interstate Insurance Serv- 
ice Office has now been withdrawn, ac- 
cording to an announcement of E. A. 
Henne, president of the Oil Association. 

x * 

A fire company running mate to the 
Employers Mutual Liability and Employ- 
ers Mutual Indemnity of Wausau, Wis.. 
has been licensed. It is the Employers 
Mutual Fire, with the same set of officers 
as the two casualty companies headed by 
President H. J. Hagge. 

< a a 

Ray Murphy, the hearty and jovial Iowa 
insurance commissioner, was elected na- 
tional commander of the American Le- 
gion at the St. Louis convention, succeed- 
ing Frank N. Belgrano, Jr., who is pres- 
ident of the Pacific National Fire. 

* on = 

Commissioner Dawson of South Dakota 
has issued a ruling that prohibits payment 
of the term fire premium on the install- 
ment basis. Other states in which this 
practice is prohibited are Ohio, Minne- 
sota, Texas, Oklahoma, Tennessee, and 
Kansas. 
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Reason for I. U. B. 
Proposal’s Defeat 


Agents Feared That Raising Mini- 
mum Premium Would Aid 
the Mutuals 


PROTEST WAS STRENUOUS 


Average Agent Uses Interstate Board 
Forms For Holding Small 
Chain Risks 


The discussion of the report of the 
Interstate Underwriters Board commit- 
tee, both on and off the convention floor, 
made it evident that what ever assist- 
ance the I. U. B. has given the average 
iocal agent has not been towards meet- 
ing competition of metropolitan brokers 
but rather toward fighting mutual and 
reciprocal competition on interstate mul- 
tiple location risks. 

_ Perhaps a great deal of the dissatis- 
faction felt toward the I. U. B. by many 
leaders in the agency ranks can be traced 
to the fact that extravagant claims were 
made for it at the time it was estab- 
lished and agents were led to look upon 
it as a savior of the multiple location 
business which has been perhaps irre- 
trievably lost to brokers in large cities. 

The larger I. U. B. risks naturally 
are found in chain stores, chain ware- 
houses and the like with headquarters 
and control centered in cities like New 
York and Chicago. Such risks naturally 
and inevitably go to brokers in those 
centers and as long as business is cen- 





tralized there agents located in smaller 
cities cannot possibly hope to control 
that business. The best they can expect 
is an overriding commission for counter- 
signing policies on property located in 
their towns. 

There has been, however, a consider- 
able volume of small chain business with 
a few, sometimes only one, location out- 
side of the home state and for risks of 
this class the agents have found the 
I. U. B. an invaluable competitive 
weapon. Such risks are seldom targets 
for metropolitan brokers as long as the 
control remains away from larger cities, 
but they are and always have been cov- 
ered by the mutuals and reciprocals. A 
good share of this business has already 
gone into non-stock hands, but the 
agents have been able to save much of 
it by means of the I. U. B. forms. The 
present minimum deposit premium on 
I. U. B. risks is $500 with a minimum 
earned premium of $300 and a great ma- 
jority of the risks now in the hands of 
the agents work up premiums between 
this figure and $1,000. 


Easy to Understand Why 
the Protest Was Heard 


Under these circumstances it is easy 
to understand why a storm of protest 
broke from the floor when the National 
Association committee proposed for con- 
sideration an amendment to the present 
I. U. B. rules increasing the minimum 
earned premium to $1,000. 

Not an agent from a city having a 
population of less than 1,000,000 had a 
good word for the proposed increase, 
everyone contending that it would lose 
for the agents practically all of the 
I. U. B. business they now have on their 
books. The members of the committee 
who advocated this increase undoubtedly 
hoped that the risks which would have 
been made ineligible for I. U. B. forms 
would be retained by the agents at reg- 
ular rates and commissions. In view of 
the complaints regarding the small 
I. U. B. commissions at previous meet- 


ings, the attitude of the committee in 








Brought Welcome from 
the Rochester Board 








L. C. HOCK, President 








submitting this plan for consideration 
was quite understandable. However, 
every agent is smart enough to figure 
that half a loaf is better than no bread, 
and when each agent considered what 
would happen to his I. U. B. business if 
he lost the privilege of insuring it under 
multiple location forms and had to tackle 
mutual competition with only tariff rates 
to fall back on, all previous complaints 
regarding limited I. U. B. commissions 
went by the board. 

The estimate of K. H. Bair, chairman 
of the National association’s I. U. B. 
committee, that 40 per cent of the risks 
now on the books under I. U. B. forms 





would be affected by the change, gives 
an idea of the number of risks now writ- 
ten by local agents. It is safe to assume 
that only a small fraction of these 
smaller risks are written by the metro- 
politan brokers, whereas on the other 
hand the amount of business outside of 
this class written by local agents in 
smaller cities is negligible. In other 
words, that 40 per cent of the risks rep- 
resents the agents’ share and the remain- 
ing 60 per cent, including nearly all the 
lines with earned premium, of over 
$1,000, is now held by brokers. While 
the percentage of total I. U. B. pre- 
miums written represented by these 
smaller risks is undoubtedly small, still 
these risks and premiums constitute a 
large item in the business of many 
agencies and the agents are hardly to be 
blamed for opposing a change which in 
“ probability would cause them to lose 
them. 


Maryland Casualty Exhibit 

On the main floor of the headquar- 
ters hotel near the entrance, the Mary- 
land Casualty showed in a window dis- 
play a large map of the United States 
upon which was indicated the location 
of its 121 claim and inspection officers 
in the United States. In an adjoining 
window its sales helps were on view. 
Those on hand for the Maryland at 
the convention were Vice-president W. 
T. Harper, Assistant Agency Director 
H. C: Michael, and Advertising Director 
D. C. Gibson. 


Committee Chairmen Appointed 

President Cole appointed H. C. Ar- 
nall, Newnan, Ga., as chairman of the 
nominating committee and C. V. Davis, 
Sheridan, Wyo., chairman resolutions 
committee. 


The representatives of the insurance 
papers, for the first time, were allowed 
to sit in at the national councillors 
meeting. They were also permitted to 
attend the convention executive session 
Wednesday afternoon. 








A STRONG, AGGRESSIVE FIRE AND MARINE INSURANCE COMPANY 








HARRY G. CASPER 
UNITED STATES MANAGER 





Cagle 








British Dominions 
Insurance Company Limited 
of Hondo, ECragland 





A representative English Company of high character and standing. Agents 
receive the benefit in the upbuilding of their premium volume that 
comes from prompt friendly service and modern underwriting methods. 





United States Branch 
90 John Street 
New York 


Star 


CARROLL L. DeWITT 
BERT A. JOCHEN 
ASSISTANT U. S. MANAGERS 

















RRR TIE LL E 


ee 





~ poe 





Every Six Months a 
SUBSTANTIAL GAIN 


This six months shows an increase of $182,563.19 in assets .. . an increase of over 8000 
policyholders . . . an increase of $158,400.64 in premiums, part of which 
comes from our established Agents, for which we extend our 
appreciation—part from new American States 
Agents, whom we welcome. 





























st FINANCIAL STATEMENT ye 
June 30, 1935 
ASSETS LIABILITIES 
RR 415 <9, pasate nce alaaettnasoen $ 70,972.19 Reserve for Unearned Premiums. .$ 524,885.33 
U S Government Bonds a 619 875.00 Reserve for Claims SR ee ree ee 300,758.42 
Reserve for Adjustment Expense. . 9,704.90 
State and Municipal Bonds....... 15,350.00 
ID oo iock co. tesn aire eee ae os cae 5,200.77 
Public Utility Bonds.............. 160,985.00 ee 2,409.44 
Industrial Bomds ................. 69,702.50 Accrued Taxes .................. 16,609.66 
Railroad Bonds ..............---. 4,005.00 Accrued Agents’ Com. (Not Due). —_97,045.06 
Dividends Declared ............. 3,750.00 
I al I OD ete 99,939.62 
. Voluntary Reserve .............. 22,673.30 
} First Mortgage Loans............. 36,000.00 
Accrued Interest ................. 7 947.84 Total Liabilities ............. $ 983,036.88 
Premiums in Course of Collection eee $200,000.00 
ee err 
(Under 90 Days)............... 348,259.73 es an 
Surplus to Policyholders.......... 450,000.00 
$1,433,036.88 $1,433,036.88 














Bonds and Stocks at Actual Market Value June 30, 1935 
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AMERICAN STATES 


INSURANCE co.#P INDIANAPOLIS 











| ONE OF AMERICA’S OUTSTANDING NON-CONFERENCE STOCK 
COMPANIES WRITING AUTOMOBILE INSURANCE EXCLUSIVELY 
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Vital Subjects Pondered 
at Local Board Parleys 





Tuesday afternoon was set aside for 
the local board conferences following 
the joint luncheon of the national coun- 
cillors and state officers tendered by 
the executive committee of the National 
association. 

Group I, comprising representatives 
irom towns up to 50,000, was presided 
over by Pinchback Taylor of Pine Bluff, 
Ark., with Roy Donham of Little Rock 
acting as secretary. C. A. Bender of 
Towanda, Pa., read a statement in 
which he objected to regular stock 
companies belonging to organizations 
allowing their agents to represent mu- 
tuals, reciprocals, cut-rate companies 
and those that do not conform to reg- 
ular practices. He also condemned or- 
ganization companies in reinsuring out- 
siders. He said that there are too many 
side liners appointed as agents. 


What Pine Bluff, Ark., 
Did to the Mutuals 


Chairman Taylor recited the experi- 
ences that the Pine Bluff Board en- 
countered in meeting mutual competi- 
tion, the mutuals capturing many risks 
there. He stated that a letter was sent 
to business houses having mutual in- 
surance calling attention to the fact 
that these non-agency companies were 
not contributing anything to Pine Bluff 
and had no representative in the city. 
Therefore, the business houses which 
depended on local patronage were them- 
selves buying from non-residents. These 
letters, he said, were signed not only by 
the agents, but all their employes. 

The members of the board devised 
all sorts of competition for those pa- 
tronizing non-agency mutuals in order 
to show them the effect of their policy 
in going outside to purchase their in- 
demnity. Agencies gave their girl em- 
ployes a dollar or two to purchase 
goods from mutual insured drug stores 
and they were instructed to tell the 
managers that thereafter they would pa- 
tronize other drug stores that bought 
their insurance locally. Because of this 
intensive work, Mr. Taylor said, that 
so far as the agents knew, there are 





only three people carrying mutual in- 

surance in Pine Bluff. The mutuals, he 

said, had been completely routed. 
Considerable interest was stirred by 


F. R. Smith of Haverhill, Mass., chair- 
man of the New England Advisory 
Board, and E. F. Livingston of North 
troy, Vt., who came to the rescue of 
the agency mutuals in New England. 
Mr. Livingston said that Vermont 
agents had been representing mutuals 


for a century. He declared that they 
could not write their farm business ex- 
cept through the mutuals. Mr. Smith 
said that in many cases agents could 
not accommodate their customers un- 
less they had mutuals. He said, how- 
ever, 
non-agency mutuals. For 
the case of the Improved Risk Mutuals, 
he tells policyholders that they have 
not time nor information to check up 
on all of the companies in the syndi- 
cate. Furthermore, he said, they sever- 
ally are liable but not jointly. 

Chairman Taylor took the ground 
that even in New England the mutuals 
will sometime get a strangle hold on 
the local agents and will take the busi- 
ness direct. He said that the people 
ultimately will become convinced that 
they can save the commission paid to 
agents by doing business direct with 
the mutuals. George F. T. Trask of 
Keene, N. H., who is mayor of his city, 
said that while he has two mutuals in 
the agency, there are a large number of 
New England agencies that are not fav- 
orable to the mutuals, but they repre- 
sent them because it is expedient to do 
so. They do not favor them unless 
they are forced to. 

Chairman Taylor, in speaking of con- 
ditions in Arkansas, said that there had 
been no separation enforced in that state 
and he claimed that where separation 
had been put into effect, the result had 
been a greatly increased number of 
agents. The Arkansas Association of 
Insurance Agents cooperate with the 
Fieldman’s Club which is the company 
organization. The state association has 
a salaried manager who organizes local 








boards. The companies agree not to 
appoint non-board agents. ln this way, 
he said, the number of agents in Ar- 
kansas had been greatly reduced. For 
instance at Little Rock at one time 
there were 139 and there are now 64. 
The number of agents in the state has 
been reduced from 1,000 to 600. 

“Tex” Johnson of San Leandro, Cal., 
president East Bay Insurance Associa- 
tion, which comprises the cities oppo- 
site San Francisco on San Francisco 
Bay, said there are 1,700 licensed agents 
in that district and 225 in the board. 
Of these members, there are 38 asso- 
ciate members. In California, he said, 
there are 18,000 agents and 1,000 belong 
to the state association. Its members, 
he said, do not get the cooperation of 
companies in restricting agency appoint- 
ments, although, he said, the East Bay 
association had been able to hold back 
500 appointments during the year. He 
has high hopes of the new insurance 
commissioner, S. L. Carpenter, Jr., 


that the agents are combating the | weeding out the unfit. 


instance, in | 





BIG CITY MEN 











H. J. Haas of Atlanta, presided over 
Conference No. 3 for cities of 250,000 
population and greater. J. C. Wooten 
of the same city acted as secretary. The 
45 members in attendance paid little at- 
tention to the prepared agenda, almost 
all the discussion being centered about 
appointment and qualification of agents 
and solicitors and the recapturing of in- 
surance on financed automobiles. 

The discussion on agents’ qualifica- 
tions was opened by E. S. Davis, presi- 
dent of the Cleveland Board, who de- 
scribed the new Ohio qualification law 
and reported the universal favorable re- 
action of Ohio agents. He stated that 
while the state has so far passed every 
applicant who took the examination, the 
number of applicants has shown a 
marked decrease. While some pessi- 
mistic notes were sounded by represen- 
tatives of other states which have had 
qualification laws, the sentiment was 
overwhelmingly in favor of their further 
passage and enforcement. Mr. Davis 
stated, “The law of supply and demand 
was apparently not made for the insur- 
ance business without a qualification 
law. All that keeps a man out of the 
insurance business is fallen arches or 
ability to make a living elsewhere.” 





Finance Chairman 

















FRANK T. PRIEST, Wichita, Kan. 


Frank T. Priest of Wichita, Kan., is 
not only chairman of the finance com- 
mittee but is a member of the executive 
committee and has made a number of 
talks at state meetings during the year. 








Other suggestions for raising agency 
standards were a high license fee, the 
enforcement of sole or limited agency 
rules and a minimum production from 
solicitors. Everyone agreed that a met- 
ropolitan agency will lose business on 
a solicitor if his production is less than 
$2,000 in premiums per year. 


Committee to Draw Plans 
for Qualification Standard 


On motion of J. W. Henry, Jr., of 
Pittsburgh, the meeting unanimously 
agreed to appoint a group with one rep- 
resentative from each city of 250,000 
population or more to draw up plans 
and suggestions for enforcing the proper 
qualifications of agents and solicitors, 
these suggestions to be discussed at the 
midyear meeting. 

(CONTINUED ON PAGE 32) 











DEPENDABLE CHICAGO AGENCIES 











ASSOCIATED 
AGENCIES 


(Incorporated) 


Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 


1637 Insurance Exchange 
CHICAGO, ILL. 


Telephone Wabash 1780 








ENGELHARD 
KROGMAN 
& COMPANY 


We have unlimited facilities 
for writing all classes of 


INSURANCE 


A1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 





41 Years of Insurance Service 


TENINGA BROS. 
INSURANCE 
AGENC Y 


A. J. TENINGA, Manager 


Roseland Insurors 


10833 Michigan Ave. 
Chicago, Ill. 


Telephone 
Commodore 2300 








R. W. HYMAN 
& COMPANY 


Companies Represented 
ALLIANCE INSURANCE CO. 
EAGLE FIRE INSURANCE CO. 
FIREMAN’S FUND INS. CO. 
INSURANCE CO. OF NORTH 

AMERICA 
MICHIGAN FIRE & MARINE 
INSURANCE CO. 
NATIONAL FIRE INSURANCE 
COMPANY 
NEW HAMPSHIRE FIRE 
INSURANCE COMPANY 
NORTH RIVER INS. CO. 


<> 


Telephone Wabash 3410 
INSURANCE EXCHANGE 
CHICAGO 
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CHICAGO: Western Insurance Center 


Here are great western departments, various insurance associa- render assistance to such agents...... When you visit Chicago, 
tions, bureaus, large local offices. . .. . Naturally there is business come to the Insurance Exchange and call on us. The tie that binds 
in Chicago controlled by agents living elsewhere. We'll be glad to local agents together is strong. Let us make it stronger. 














ELIEL and LOEB COMPANY Managers 


Phone Wabash 3961 Ten Strong 
1737 Insurance Exchange American Companies 
CHICAGO 





New York " Philadelphia B R U M M FE q 3 R O S ' 


General Agents: Insurance Underwriters 


Allemannia New Brunswick 





New York Fire Centur 
Republic Fire Underwriters Pacific National Fire 175 West Jackson Boulevard, CHICAGO 
Merchants Assurance Co. Pearl Assur. Co., Ltd. 
Tokio M. & F. Monarch Fire Phone Wabash 2055 
For all casualty lines ‘ . ‘ 
Travelers Indemnity Co. Travelers Insurance Co. Complete Service in All Lines of Insurance 









































e FREDERICK O'BRIEN HAROLD M. O'BRIEN a 
’ 
R. W. HOSMER | | O'BRIEN INSURANCE AGENCY | |b. A. ROSE 
& COMPANY & COMPANY 
sede taut Royal Exchange Assurance National Security Ins. Co. 
Car & General Ins. Corp. Firemans Fund Ins. Co. 
ROCKWOOD HOSMER —— (Marine) INSURANCE 
A. J. KUELZOW : 
henuttoen Saat Co. — Co. ALL LINES 
Mechanic & Traders Ins. 
Insurance Exchange Company Occidental Ins. Co. 
CHICAGO NATIONWIDE 
Telephone Wabash 6272 COVERAGE 
One of the ‘ 
Old Reliable Chicago Telephone Harrison 2183 
Agencies 223 W. Jackson Blvd. Insurance Exchange 
Asi-ciltpctiniats Chicago, Illinois Chicago, Illinois 
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Many Subjects Covered in 
the Councillors’ Meetings 





At the meeting of the national coun- 
a Tuesday morning, President E. 

Cole presided. Albert Dodge of Buf- 
fats presented the report of the East- 
ern Underwriters Association group. 
He said those present discussed the in- 
activity of some of the state associa- 
tions. There was some comment as to 
whether much is gained in perpetuat- 
ing people in office who do not inject 
activity in their organizations. There 
was some talk as to the desirability of 
having a limitation as to tenure of of- 
fice holding. Mr. Dodge said that the 
group was unanimous in feeling that 
it was a mistake for any association to 
lower its dues. 

Attention was called to the ruling of 
the New Hampshire insurance depart- 
ment to the effect that all financed 
automobiles must have their insurance 
written by local agents and the full 
commission paid to them. They must 
keep a complete record of this financed 
business apart from their other automo- 
bile business 

The E. U. A. group believes that 
agency qualification laws should pro- 
vide that before a license be granted, 
the applicant must prove that at least 
50 percent of the business on his books 
is not that in which he 1s personally 
interested. 

This group feels that inasmuch as 
the Louisville Board has cleaned up the 
situation there with reference to the 
Firemen’s, and now recognizes the 
company as being in good standing, the 
time has come for the National associa- 
tion and the Firemen’s people to get 
together. 

There was much interest in the re- 
cently enacted New York law requiring 
workmen’s compensation writing com- 








panies to deposit with the state 1 per- 
cent of their premiums until a fund of 
$3,000,000 is created. This fund is to 
be used to pay compensation claims of 
a company that has failed or defaulted 
in some way in meeting its obligations. 
The interest on this fund returns to 
the companies and the companies are 
allowed to load the rate so that the 
employer pays an additional amount to 
provide this fund. Mr. Dodge said that 
the position was taken that the employe 
has no choice in selecting the company 
that provides workmen’s compensation 
benefits. Therefore, the employe should 
be protected in case the carrier fails to 
meet its obligation. All carriers, stock 
and non-stock, are required to contrib- 
ute to this fund. Mr. Dodge stated that 
compensation funds of this kind un- 
doubtedly- will be sought by all states 
as they will feel that their employes are 
just as much entitled to protection as 
those in New York. 


Want Ban on Companies 
Not Represented in Community 


The E. U. A. group brought up the 
question of whether a company in a 
fleet not represented in a locality should 
be allowed to issue a policy to a prop- 
erty owner in that locality signed by a 
field man. The position was taken that 
this practice should not be allowed. The 
field man, if necessary, could sign a 
binder, but the limit should be 10 days 
and then the permanent policy should 
be substituted, issued by a company 
represented in the community. 

W. E. Harrington of Atlanta, chair- 
man of the compensation committee of 
the National association, in comment- 
ing on Mr. Dodge’s report, said he feels 





that the companies and agents are fail- 
ing to recognize compensation as a so- 
cial problem. He said the creation of 
a state guaranty fund, as has been done 
in New York, destroys the sales argu- 
ments of companies of real worth and 
dependability, that can furnish sound in- 
demnity that is unquestionable. The 
tendency will be, therefore, to encou- 
rage poorly managed and unsound com- 
panies because their agents will say 
that their indemnity is guaranteed. 
However, Mr. Harrington said that he 
believes that these guarantee funds will 
be inevitable. Unless stock insurance 
recognizes the progressive thought of 
the day and appreciates the social prob- 
lem of compensation and makes proper 
adjustment, he wonders whether stock 
companies will remain in that field. 


L. E. Bright Reports for 
the Western Conference 


L. E. Bright of St. Louis reported for 
the Western Underwriters Association 
group. He said it was found that the 
Western Factory will not write the ex- 
plosion coverage in the new supplemen- 
tal policy. Its practice will not allow 
it. The point raised in the past that 


rating bureaus should have no direct 
contact with the assured, was re- 
affirmed. The agent should always be 


officially recognized and the bureau men 
should not go to a customer unless ac- 
companied by the agent, or the agent 
giving his consent. The W. 

group went on record as condemning 
the breaking down of the expense load- 
ing in its component parts when the 
question arises as to reduction in rates. 
Heretofore, when the component parts 
are set forth, the agents have been 
called upon to have their commissions 
reduced, but in many cases the com- 
panies make no contribution, this be- 
ing especially true with regard to com- 
pensation. The group recommended an 
amendment to the U. & O. form 
whereby an assured would have the 
privilege of deciding as to what per- 
centage he desired to have covered and 











| No Holiday | 








JAMES A. BEHA, New York City 


General Manager James A. Beha of 
the National Bureau of Casualty & 
Surety Underwriters presided over the 
program feature when the highway 
safety film, “Death Takes No Holiday,” 
was shown. 


rates should be made accordingly. 

H. C. Arnall, Newnan, Ga., reported 
for the Southeastern Underwriters As- 
sociation group. The group felt that 
more time should be given to these sec- 
tional group conferences. He stated 
that the southern agents’ conference will 
meet twice a year independent of the 
National meetings. He further said 
that there should be key men appointed 
in all sections to furnish information to 











T. J. FALVEY, PRESIDENT 


COMMON OBJECTIVES 





The Massachusetts Bonding and Insurance Company, operating on a nation-wide 
scale, takes pride in the fact that so many of its good representatives are num- 
bered among the members of the National Association of Insurance Agents, re- 
cently assembled in convention. 


We have a common objective—to maintain the institution of insurance on a 
high plane which merits the complete confidence of the insuring public. 


The fact that so many of our representatives in the field have been associated 
with our Company continuously since its early beginnings, nearly thirty years ago, 
is a testimonial to the quality of service rendered by the Company and to pleas- 
ant business and loyal relationships existing. 


The history of the Company and its high standing are effective assurance to buy- 
ers of insurance who look to the quality and security of their protection. 


MASSACHUSETTS BONDING and INSURANCE COMPANY 


HOME OFFICE: 


BOSTON 
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14 
the Washington service office. In the 
south where automobiles are not used 


especially by 
suspension in 
table is 
he said 


during the heated season, 
tourists, and there is a 

the coverage, the short rate 

used; whereas, in other sections, 
that it is not. 

C. T. Buckman, Visalia, Cal., reported 
for the Pacific Board group. He said 
that undoubtedly there should be a con- 
ference organized of the Pacific states, 
although distances are great. He an- 
nounced that there may be a meeting 
within 60 days at Portland, Ore., to 
discuss the matter. 

President Cole stated that the Na- 
tional association was much encouraged 
over the conference agreement with the 
Insurance Executives Association. He 
feels that real progress has been made 


in this direction. However, he said 
that the agents are getting nowhere 
with the National Bureau of Casualty 


& Surety Underwriters. 


New Jersey President 
Describes Development 


In discussing the underwriters agency 
question, it was injected into the meet- 
ing by a report from the executive 
committee to the effect that the New 
York Underwriters had raised the ques- 
tion as to whether the National asso- 
ciation program had collapsed. Allan I. 
Wolff of Chicago stated that in his 
opinion where there are local boards, 
this matter could be regulated by re- 
striction of agency representation, the 
annex to be included as part of the par- 
ent company quota. It was ascertained 
that the underwriters agency device 
which was supposed to have waned, has 
taken on new activity especially where 
companies have appointed general 
agents in various localities, especially 
Washington, Oregon, Idaho, California 
and Texas to represent annexes. These 
general agents are going out over the 
field appointing agents of underwriters, 
thus competing with the agents of the 
regular company. 


E. M. Schmults of Ridgewood, N. J., 








Full-Time Secretaries Confer 





There were two conferences Monday 
morning, one being local board secre- 
taries over which S. J. Horton of Cleve- 
land presided with J. G. Grundle of 
Milwaukee as secretary. The other 
comprised state association executive 
secretaries and managers with George 
Brown of Detroit in the chair. Presi- 
dent E. J. Cole visited both groups and 
gave a talk. The state people held an 
afternoon as well as a morning session. 

The local board folks discussed fi- 
nancing automobile premiums through 
banks, filing insurance information on 
various subjects, dealing with the free 
insurance evil and control of compensa- 
tion and employment of solicitors. 

The meeting of the state association 
managers and executive secretaries was 
the best attended in convention history. 
There were some 20 states represented, 





either by full-time secretaries and man- 
agers or agents who devote part time to 
the work. George Brown, executive 
secretary of the Michigan association 
led the session. 


The feasibility of handling the col- 


lection of state and national dues 
through accredited local boards was 
given consideration. ‘The plan, where 


used, has solved the collection problem. 
Method of handling membership rec- 
ords and other details, including the is- 
suance of bulletins to the membership, 
were discussed. John D. Saint, man- 
ager North Carolina association, gave 
an inspiring talk on the growing re- 
sponsibility of full-time managers and 
secretaries and pointed out that the 
work is assuming national importance 
with many of the states adopting the 
plan of operation where it can be prop- 
erly financed. 











president of New Jersey association, 
said that a general agent of an under- 


writer had been appointed in his state | 


and had appointed a number of agents 
in the smaller places in different sec- 
tions. The councillors felt that this 
question should not be dismissed and 
the executive committee, therefore, was 
urged to take up the matter and start 
the ball rolling to discuss the practice. 

On motion of L. M. Drake of Chi- 
cago, the executive committee was 
urged to appoint a standing committee 
on forms and coverages. He said that 
in days gone by the National associa- 
tion, in cooperation with companies, had 
done a fine piece of work simplifying 
the mechanics of getting out policies, 
and had reduced the number of forms. 
Now he said they have become too nu- 
merous and complicated. The supple- 
mental contract, he said, requires six 
forms where only one should be used. 





He believes that this practice is grow- 
ing and there should be some restraint. 


Effect of Huey Long’s Death 


The Louisiana delegation reported 
that Senator Huey Long’s death will 
have no immediate effect upon the in- 
surance department in that state. In- 
surance in the state has been placed on 
a patronage basis during the Long re- 
gime, the climax being reached last 
year when many policies were cancelled 
short rate in order to send all remain- 
ing uncontrolled business into the hands 
of Long cohorts. They commented on 
the fact that Long had never publicly 
attacked insurance or used an insurance 
issne as a public appeal. 


Floor Show at Stag Function 
The Rochester Board entertained the 
crowd at a floor show in the Seneca ball 
room Monday evening followed by a 





buffet supper. Professional talent sup- 
plied the entertainment including the 
Terrace Garden talent. Vice-president 
KF. E. Burke of the Home and Presi- 
dent A. M. Savage of the New Orleans 
Insurance Exchange went early and got 
ring side seats. Roy A. Duffus was in 
charge as chairman. 


Magnificent Work Was Done 


Rochester Board Committees Deserve 
High Credit for the Entertainment 
and Service Rendered 











The Rochester Board did a magnili- 
cent piece of work in the local arrange- 
ments. It had a well organized staff of 
workers in charge of Thomas A. Sharp, 
with J. H. Farrell second in command. 
Mr. Farrell served as the finance head. 
Louis Hawes, secretary of the Board, 
took charge of the office and arrange- 
ments detail assisting Mr. Sharp and Mr. 
Farrell. On the general committee were 
L. C. Hock, F. L. Greeno and C. 
Tuke. All the men were on the job at 
all times and the visitors were admir- 
ably cared for. The ladies were looked 
after by a large committee headed by 
Mrs. F. L. Greeno, her right hand at- 
tendants being Mrs. L. C. Hock and 
Mrs. T. A. Sharp. 

The New York State Association of 
Local Agents had a committee cooper- 
ating with the Rochester local commit- 
tee, headed by J. W. Rose of Buffalo, 
secretary of the state body. His chief 
assistant was John J. Roe of Long 
Island. 


New Hampshire Men Present 


President Alpheus B. White of Keene, 
president of the New Hampshire asso- 
ciation, drove to the convention with 
the mayor of his city, George F. T. 
Trask, a local agent there and a former 
vice-president of the New Hampshire 
association, 
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GLOBE & RUTGERS 
FIRE INSURANCE 
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PRESIDENT 


(ii WILLIAM ST., NEW YORK CITY 


TO POLICY-HOLDERS »<» $7,563,670.34 


AN AGENCY COMPANY 
OPERATING IN ACCORDANCE WITH THE PRINCIPLES OF 
THE AMERICAN AGENCY SYSTEM 
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W. B. CALHOUN, President 


ALLEN R. CALHOUN, Sec.-Treas. 


Gaedke-Miller Agency 


611 N. Broadway + MILWAUKEE 


Tel. Daly 2526 


General Agent for Wisconsin and Northern Michigan 














ROBERT E. HACKETT, Vice President 


“We Want Your Business” 


Calhoun Insurance Agency 


Telephone Lakeside 3780 


CALHOUN BLDG. 
2012-14 North Farwell Ave. 
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Chas. H. Baerwald Walter H. Hoffman 


VAL. GOTTSCHALK EDWIN C. SINDORF 


Baerwald, 
Hoffman | 
& Co. | 


125 E. Wells Street 


Our reputation is built on service. | 
Submit your Insurance Problems in 
Wisconsin to us. 














Fred J. Lewis, Pres. C.J. Schwarten, V. Pres. | 


GEO. H. | 
RUSSELL CO. 


GENERAL 
INSURANCE 


Personal and Engineering Service | 
on Brokerage Lines 








MILWAUKEE 


OME of Milwaukee’s most progressive 
and dependable insurance agents and 
agencies are represented on this 
“Milwaukee” Page. They cordially invite 
you to use their services and facilities. 


They are deserving of your patronage. 


Milwaukee Agents have always stood 
firmly behind the National Association of 
Insurance Agents, its principles and its 
beliefs. They take this means to convey 
to the Association the assurance of their 


continued support. 
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LEEDOM, 
O’CONNOR 
_& NOYES CO. 


Insurance 


MILWAUKEE | 
Haskell Noyes A. J. O'Connor 
Hampton B. Leedom L. C. Hilgemann 








We maintain an efficient 
Insurance Engineering and 
Inspection Department 


825 North Jefferson St. 
Milwaukee, Wis. 
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CHRIS SCHROEDER & SON CO. 


GENERAL AND LOCAL AGENTS ¢ ALL LINES OF INSURANCE 


Tel. Daly 1951 
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with facilities for serving the aggressive 
agent who expects more than average 
service in the underwriting of his busi- 


ness and in the handling of his claims. 


We Sol & Go 


UNITED STATES FIDELITY & GUARANTY COMPANY 
with which 1s affiliated 
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Large Turnout of Company Men 








Home office representatives and of- 
ficials swarmed over Rochester this 
week in larger numbers than at any na- 
tional convention for years. 

Probably the Agricultural of Water- 
town topped them all in its convention 
roster. Every active officer appeared 
during the week at some time and at 
any time enough were on hand to staff 
a company. The Agricultural roll call: 
H. R. Waite, president; E. J. Dickey 
and A. C. Wallace, vice-presidents; W. 
A. Seaver, vice-president and secretary; 
H. F. Waterman, R. A. Parkinson, G. 
G. Inglehart, secretaries; H. W. Tom- 
linson, treasurer; W. Leslie Lewis, ad- 
vertising manager; W. B. Slack, man: 
ager auto department; A. L. Hollen- 
beck, manager special risk department; 
kK. E. Chapman, manager loss depart- 
ment; W. R. Phillips, executive special 


agent. 
¢ * * 


President Frank Gantert of the Fidel- 
ity & Guaranty Fire reported with Vice- 
President Harry Ogden. For the 
United States Fidelity & Guaranty came 
Phillip F. Lee, vice-president; Ellsworth 
Buck, district supervisor, and O. 
Leeds of the agency department. 

x ok OK 


The America Fore group was repre- 
sented by Vice-President C. W. Pierce, 
Secretary Leroy T. Brown, Assistant 
Secretary Arthur Nelson and Agency 
Superintendent C. J. Lingenfelder. 
Frank O’Brien, agency superintendent 
of the Fidelity & Casualty was an early 
arrival along with Frank S. Ennis, ad- 
vertising manager. 

* * £ 

Another large delegation appeared for 
the Commercial Union group. For the 
Commercial Union itself: Charles Rup- 
precht, assistant United States mana- 
ger; Harry Miller, manager automobile 
department; E. G. Shirpser and Edward 





Quinn, all risk department; L. L. Wilt- 
bank, general agent in New York. For 
the Ocean Accident, C. W. G. Bailey, as- 
sistant United States manager; Arthur 
H. Stofft, associate manager of the 
agency department; Dan L. Royer, chief 
engineer, and M. G. Loeffler, executive 
special agent. This company had an 
exhibit booth on the mezzanine floor 
as well as the governor’s suite on the 
fifth floor. 
* * xX 

Vice-presidents L. R. Bowden and A. E. 
Hecock headed the Pacifie Fire contin- 
gent. Others were R. S. Oellers, secre- 
tary, and Emil Ulrich, advertising man- 
ager. 

* * * 

General Agents Walter Meiss and 
Russon G. Ganner were at the London 
Assurance room with Advertising Coun- 
sel J. W. Mason. 

* * * 

United States Manager C. F. Shalleross 
of the North British fieet brought with 
him Secretaries John L. Mylod, R. T. 
Stewart, S. T. Shotwell and Charles 
Weller, also William J. Traynor, adver- 
tising manager. 

* * 

Home Insurance Company: Vice-presi- 
dents Frank E. Burke, Harold B. Smith, 
R. F. Van Vranken, Ivan Escott, William 
Quaid; Malcolm Hicks, advertising man- 
ager and Home Office Special Agent S. A. 
Mehorter. 

* * * 

London Guarantee: J. M. Haines, U.S. 
manager; P. D. Olmstead, superintendent 
of agents; John R. Robinson, superin- 
tendent of production. T. J. Irvine, U.S. 
manager of the Phoenix Assurance, was 
in this delegation. 

*x* * * 


National Surety: E. M. Allen, vice- 


president; Sherman Drake, vice-presi- 
dent. 

* * * 
Howard P. Dunham, former superin- 


tendent of insurance for Connecticut, 
was attending his first national agents’ 
convention in his new capacity as vice- 
president of the American Surety. While 
no longer an official, Mr. Dunham found 
himself the center of a constant stream 





of greeters among the many friends he 
has made in the business. Col. Dunham 
accompanied Vice-president W. E. Mc- 
Kell of the American Surety. 

* * x 

Standard Accident: Vice-presidents 
David Crockett, Ralph Platts and Paul 
Bowen; Hal White, agency superintend- 
ent, and C. E. Rickerd, special represen- 
tative. 

* * * 

Corroon & Reynolds: R. A. Corroon, 
president; Vice-presidents J. R. Barry, 
E. S. inglis; Secretaries R. J. Kastner, 
H. J. Thomsen, R. R. Wiede. 

* * x 

Among those mingling in the lobbies 
were Caroll L. DeWitt of the Eagle Star 
& British Dominions, New York; William 
Williams, New York, secretary of the 
Northern of New York; Robe Bird, Rock- 
ford, Ill., western manager of the Amer- 
ican; Robert C. Hosmer, president Ex- 
celsior of Syracuse; P. A. Goodale, vice- 
president of the Preferred Accident of 
New York. H. C. Brown, Continental 
Casualty; James F. Crafts, Boston, as- 
sistant manager, Fireman’s Fund for 
New England; George Z. Day, execu- 
tive vice-president, Standard Fire, New 
York; J. S. Frelinghuysen, New York; 
A. W. Spaulding, Hartford Accident, 
Hartford; John Urmson, secretary, Lon- 
don & Lancashire, Hartford. 

* * * 

The Zurich General and Zurich Fire 
maintained headquarters. H. H. Fuller, 
deputy United States manager and E. J. 
Savage, superintendent of agencies, were 
in charge. 

* * * 

The Pearl-American group was repre- 
sented by Ralph Rawlings, president of 
the Monarch; Vincent Gallagher, newly 
appointed western manager; A. E. Hen- 
dricks, vice-president of the Monarch at 
New York. 

* * * 

Vice-president P. C. Cothran and Sec- 
retary G. W. Holton were official greet- 
ers present for the Phoenix of Hartford. 

* * * 

The Crum & Forster group had one of 
the largest delegations present, with 
headquarters at the Seneca. In attend- 
ance were Vice-President Harold Junker, 
New York; Assistant Secretaries J. E. 
Snell and A. lL. Ross of New York; R. I. 
Read, Cook county manager at Chicago; 
State Agent A. H. Borchers of Newark; 





Brought Greetings 














B. P. CARTER, Richmond, Va. 
President American Association of 
Insurance General Agents 











Special Agents P. H. Keeler of Boston, 
W. O. Slocum of Philadelphia, H. S. 
Fetter of Rochester, and D. E. Buck 
of Syracuse. 

eS 2s @ 

The Phoenix of London group had a 
large delegation present. J. M. Haines, 
general attorney, and T. J. Irvine, U. S. 
manager, topped the list, assisted by J. 
R. Robinson, production manager, and 
P. D. Olmstead, superintendent of agen- 
cies for the casualty companies of the 
group, also from the home office. Like- 
wise in attendance were Ronald Mac- 
Donald, casualty special agent at Buf- 
falo; W. M. Street, eastern New York 
special agent; and C. J. Benson, western 
New York special agent. ~ 
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State Presidents 
May Sit with the 
Executive Group 





State association presidents will 
henceforth sit in with the National as- 
sociation executive committee at an all- 


day session at the annual meetings if 
the unanimous recommendation of the 
state officers’ conference on Tuesday 


morning is followed. The session, pre- 
sided over by Kenneth H. Bair, chair- 
man of the National executive commit- 
tee, met Tuesday morning and _ ex- 
pressed enthusiasm over the innovation 
adopted on Monday by the executive 
committee in permitting the state presi- 
dents to sit in with the committee and 
discuss various problems. 

Payne Midyette of Florida crystal- 
lized the se ntiment of the various state 
officers by moving that the state off- 
cers recommend to the executive com- 
mittee that a one-day conference be held 
each year prior to the beginning of the 
annual meeting. Chairman Bair, after 
the motion was passed without dissent, 
indicated that the executive committee 
would follow the suggestion feeling that 
it is constructive and will serve to give 
the state presidents a closer insight to 
the inner workings of the National as- 
sociation. 


Report of Finance Committee 


Was Given by Chairman 
Frank T. Priest of Wichita, chair- 
man of the finance committee, in his 


annual report, announced that the $1 
per member special assessment levied 
last year to defray the expenses of the 
Washington, D. C., service office would 
not be assessed this year. He said the 
executive committee frowned upon any 
type of assessment feeling that the 
Washington office’s operations were a 
vital part of the association’s adminis- 





tration and its expenses should be de- 
frayed out of the general budget. The 
1935-36 budget has been set up at $83,- 
850 and represents a decrease of $5,506 
from last year, although this does not 
take into consideration the income 
from the special assessment. The dues 
allocation to the various states will be 
continued as in the past, a charge of 
50 cents per month for each member, 
based on an average for the year, to 
be made. A new plan has been adopted 
by the finance committee, Mr. Priest 
said, and a monthly report is now be- 
ing furnished to each member of the 
executive committee. W. B. Calhoun 
proposed a vote of appreciation to Mr. 


Priest and the motion was carried 
unanimously. 
Number of Problems 

Discussed by Officers 

Chairman Bair threw the meeting 
open to a discussion of various state 


problems. Membership problems were 
discussed, particularly with relation to 
the conduct of mail campaigns and the 
issuance of circulars and bulletins to 
members and prospective members. D. 
G. Foreman, manager of the Texas as- 
sociation, outlined the direct mail plan 
followed in-his state. 

Legislation occupied considerable in- 
terest, the Pennsylvania and Florida 
delegation participating in the discus- 
sion. It was deemed advisable to con- 
fer with all company interests on pro- 
posed legislation so as to minimize fric- 


tion within the ranks of the business 
and insure the passage of desirable 
laws. George W. Scott, assistant sec- 


retary of the National association, sug- 
gested that state officers publish a sum- 
mary of the activities and accomplish- 
ments of the state and National asso- 
ciations for use in securing new mem- 
bers. Frank C. Colridge, executive sec- 
retary of the California association, told 
of a pamphlet which he prepared in his 
state and which has been helpful in 
conserving membership as well as en- 
rolling new agents. State association 
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and bulletins attracted 
and concluded the 


publications 
much attention 
morning session. 


Famous Fathers’ Sons Present 


Four sons of former presidents of the 
National Association of Insurance 
Agents attended this meeting. John C. 
North of New Haven, Conn., was presi- 
dent in 1903, and his son Donald G. 
North attended this convention. J. 
Southgate of Durham, N. C., served two 
terms as president starting in 1911. His 
son, Thomas F. Southgate, is one ot 
the regular attendants at the convention 





and is national councillor from his state. 
Ewart Goodwin of San Diego, Cal., who 
was on hand this year, is a son of the 
late Percy H. Goodwin who was elected 
president in 1930. 

F. L. Gardner, Jr., son of F. L. Gard- 
ner, Sr., of Poughkeepsie, N. Y., elected 
in 1926, was at Rochester, Mr. Gardner 
is the only one of the four parents living. 


Buckman Famous Baseball Coach 


C. T. Buckman of Visalia, Cal., who is 
national councillor from his state and is 
a former president of the California As- 
sociation of Insurance Agents, was for- 
merly athletic coach for the high school 
work in his city. He gave particular at- 
tention to baseball. Three baseball men 
who have obtained a national reputation 
came under his supervision at the Visalia 
high school. They are Larry French, 
one of the star pitchers of the Chicago 
Cubs; Lynn Lary, shortstop on the St. 
Louis Browns team; and “Bus” Pyton, 
the catcher on the San Antonio nine. 
Another prominent baseball man who 
graduated from the high schoo] there 
is Orville Overall, who in days gone by 
was a star with the Chicago Cubs. Mr. 
Buckman took a prominent part in the 
Rochester meeting. 


Standard Accident’s Kodak 


To “focus attention” on the Standard 
Accident the company provided regis- 
tered guests with a small kodak from 
one of Rochester’s best known indus- 
tries, the Eastman Kodak Company. 
There were present from the home of- 
fice of the Standard Accident, Vice- 
presidents Paul M. Bowen, Ralph Platts 
and A. S. Crockett and Agency Super- 
intendent Hal White. 


The American Automobile of St. Louis 
held forth at the Seneca. Carton Hines, 
agency superintendent at the home office, 
was in charge, assisted by Vice-Presi- 
dents R. S. Choate of New York, G. W. 
Talkes of Cleveland and Robert Alex- 
ander of Detroit. 








Columbus 
Appleton & Cox, Inc., 
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APPLETON & COX, Inc., ATTORNEY 


8 SOUTH WILLIAM STREET 
NEW YORK 


MARINE AND INLAND INSURANCE 


REPRESENTING 


United States Fire Insurance Company 
Indemnity Marine Assurance Company, Ltd. 
Royal Exchange Assurance 

Tokio Marine and Fire Insurance Company, Ltd. 
Western Assurance Company 


Fire Association of Philadelphia 

North River Insurance Company 
Agricultural Insurance Company 
Westchester Fire Insurance Company 
Seaboard Fire and Marine Insurance Co. 


BRANCH OFFICES AND GENERAL AGENTS 


Atlanta, 
Appleton & Cox, Inc., 
10 Pryor Street. 
Chicago, 
Appleton & Cox, Inc., 
Insurance Exchange Building. 


Boston, 
Appleton & Cox, Inc., 
141 Milk Street. 


San Francisco, 


Dallas, 


Frank Rimmer, General Agent, 


Kirby Building. 
Detroit, 


Appleton & Cox, Inc., 
National Bank Building. 


New Orleans, 


Geo. S. Kausler, Ltd., General Agents, 


Hibernia Bank Bldg. 


Kansas City 


Pacific Marine Insurance Agency, Inc. 
114 Sansome Street. 


LOSSES SETTLED PROMPTLY IN ALL PRINCIPAL CITIES OF THE WORLD 


Appleton & Cox, Inc., 
916 Walnut St. Building 
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United States Guarantee Company 





91st Semi-Annual Statement 
June 30, 1935 





ASSETS LIABILITIES 


United States Government Reserve for Unearned 
Bonds ................06- $ 1,891,690.50 PRON. ck aba. $ 2,247,228.32 
U. S. Government Bonds matur- Reserve for Losses and Claims.. 2,301,435.74 
"iy > 
ge ree 295,831.26 a a oe ee 
State and Municipal Bonds..... 784,189.82 Expense ............--0- 47,830.97 
Railroad Bonds and Stocks. . . .. 875,600.16 Reinsurance Reserves ......... 304,903.44 
Public Utility Bonds and Stocks 1,780,311.19 
tents hy forces Commissions and Brokerage... 157,776.62 
Miscellaneous Bonds and Stocks 3,103,866.29 
Federal and State Taxes........ 186,571.05 





Total Bonds and Stocks.... 8,731,489.22 


Accounts Payable and other 

















Cash in Banks. . . .$1,183,159.22 Reserves .........0000 00. 181,385.79 
Cash in Office. . . . 6,990.00 1,189,409.22 Voluntary Contingency Reserve 500,000.00 
Premiums, not over three months 5,927,131.93 
te cs ee de 821,370.01 Capital Paid In. . . .$1,000,000.00 
Reinsurance Receivable ....... 43,045.49 
Surplus........... 3,963,506.49 
Accrued Interest ............. 54,188.80 
errr 50,835.68 | Surplus to Policyholders....... 4,963,506.49 
Total Admitted Assets..... $10,890,638.42 Total Liabilities .......... $10,890,638.42 


- Bonds and Stocks are valued in accordance with requirements of State of New York Insurance Department. 


On the basis of June 30, 1935, market quotations for all bonds and stocks owned, this company’s total admitted Assets and Surplus would be 
increased by $300,569.98. 


Securities carried at $738,115.19 in the above statement are deposited as required by law. 


HOME OFFICE 
90 John Street 
New York, N. Y. 


WESTERN DEPARTMENT ATLANTA SERVICE OFFICE WASHINGTON SERVICE OFFICE 
Insurance Exchange Building 1028 Hurt Building Shoreham Building 
Chicago, Illinois Ailanta, Georgia Washington, D. C. 

















Feature Marshall 
and Van Schaick 


Two Headliners Are Heard at the 
Opening Session in 
Rochester 


TWC COMMITTEES REPORT 


Storm of Opposition Raised by Proposal 
to Increase Minimum I. U. B. 
Premium to $1,000 


There were two outstanding addresses 
at the first convention session Wednes- 
day morning, one by George S. Van 
Schaick of Rochester, former New York 
insurance superintendent; and the other 
by J. A. Marshall, insurance superin- 
tendent of the District of Columbia. 
Both men present striking differences in 
personality, speech and character of ut- 
terance. Both, however, are sincere and 
outspoken. 


Mr. Van Schaick touched on a feature | 


vital to the insurance business. In the 
program beneath the announcement of 
his subject was a line to which he re- 
ferred, which read “The agent cannot 
afford to sell unsafe insurance”. That 
was the theme of his discourse treating 
as he did the paramount objective in 
compensation insurance, it ‘being the 
safety of the policyholders. Mr. Van 
Schaick was on his own platform and 
in the audience were many of his fel- 
low citizens in the insurance business 
who came to do him honor. 


Closed His Eyes Presiding 
At Department Conference 


He referred to the broadcasting of the 
prize fight from New York City at the 
banquet the evening previous, stating he 
closed his eves part of the time and felt 
that he was right back in the insurance 
department conducting a hearing on ac- 
quisition cost. Mr. Van Schaick ap- 
peared in fine fettle. He is a forceful, 
energetic speaker, very incisive and con- 
vineing. In his official life, he said that 
he had felt very close to three agency 
hiodies; the Rochester Board composed 
of his own fellow townsmen, the New 
York Association of Local Agents, and 
the National Association of Insurance 
Agents. 

Mr. Van Schaick characterized the 
agents as the technical advisors of the 
public. They deal with “clients” rather 
than “customers”. He sees a trust re- 
lationship in an agent’s work. He paid 
a high tribute to Secretary W. H. Ben- 
nett, alluding to him as a “great figure”. 

Insurance men, he said, should be in- 
terested primarily in the safety of insur- 
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ance. Protecting policyholders is of 
paramount importance. He referred to 
the arguments for state funds and espe- 
cially the compensation fund because the 
public feels that they give ultimate pro- 
tection to policyholders. Thus, the 
public has in mind safety first and fore- 
most. If, therefore, private companies 
can provide the same character of safety 
to policyholders, it lessens any state fund 
movement materially. No type of failure, 
he said, is so disastrous as that of, a 
compensation carrier, because benefits 
remain unpaid. 


Crisis Was Reached 
in New York Fight 


When New York was confronted very 
seriously during the legislative session 
with a monopolistic state fund program, 
he said it came to the companies and 
agents as a terrific shock. They had 
not given heed to public sentiment nor 
had they prepared for the inevitable. 
They had been indifferent to the signs 
in the skies. Therefore, to meet the 
arguments of the state fund advocates, 
an act was passed providing for the 
creation of a fund from which will be 
paid benefits due from companies that 
failed. He said that it was calculated 
that in New York there were $2,600,000 
in unpaid compensation benefits. ‘There- 
fore, a fund is being created, one for 
stock companies, and the other for mu- 
tuals developed by the payment of 1 
percent of the compensation writings 
until the fund shall reach $2,300,000 for 
stock and $700,000 for mutuals. At the 
end of this year, he said, the stock fund 





will be about $500,000 and the mutual 
$250,000. 

Mr. Van Schaick said that the weak 
companies have been pretty well weeded 
out and those that remain are in far 
better shape. He said that the companies 
are not guaranteeing one another in this 
New York plan. ‘They are really tax 
collectors creating a fund for the rein- 
surance of claims unpaid by failed com- 
panies. 

Mr. Van Schaick declared that agents 
cannot afford to sell unsafe insurance 
under any consideration. The public 
looks to the insurance man for safety and 
the people should not be deceived. 


Superintendent Marshall’s 
Talk Created Interest 


Superintendent Marshall injected some 
humor and airy persiflage in his talk. He 
is an old fashioned speaker leaning over 
on the reading desk and talking in a 
rather intimate way with his audience. 
He is graphic in some of his expressions 
and does not hesitate to use slang where 
he feels it is forceful. He said that the 
extension of the federal government into 
many activities is in the air. Many evils 
in insurance, he opined, can only be 
cured or corrected by federal super- 
vision. The states, he said, are weak in 
this respect and are hampered by anti- 
quated laws. 

He said that no commissioner should 
be called upon to inquire into the quali- 
fication of an applicant for an agency 
license. But he has become the person- 
nel officer of companies. The president, 

(CONTINUED ON PAGE 28) 


Report on Branch 3 
Offices Approved 





Convention in Executive Session 
Endorses Principle of Parity 
in Operations 


DISCUSS FINANCE LINE 


Refer Proposal to Junk National Council 
and Create Substitute Body to 
Special Committee 


At the executive session Wednesday 
afternoon, the report of the branch of- 
fice committee was adopted with a single 
negative vote. It proposed that branch 
offices be put on a parity with commis- 
sion agencies so that the former cannot 
offer any more to agents and brokers 
than the latter. The companies are 
asked to have their organizations shape 
up their rules to bring about this equal- 





' offices 


ity. It was brought out that the branch 


were able to offer office rent, 
postage, clerical and stenographic serv- 
ice, telephone, etc., which the commis- 
sion agents have to assume. The report 
was read by Chairman H. E. McKelvey 
of Pittsburgh. 

If the National association and the 
company organizations are not able to 
get action, then the local boards are re- 
quired to take action so that there will 
be equality of operation. This then puts 
the responsibility on the local agents. 
Allan I. Wolff of Chicago emphasized 
this responsibility. Mr. Wolff declared 
the stock companies are confronted with 
the question of cost in competition with 
non-stock carriers. Therefore their ex- 
istence is at stake so far as the present 
system of getting business is concerned. 
They held the support of the agents. 
If the system fails, then the stock com- 
panies may be forced to readjust their 
entire structure and methods. Others 
who spoke were D. C. Hancock, Rich- 
mond, Va.; Terrell Woosley, St. Charles, 
La.; L. A. Stone, New Orleans; Thomp- 
son Stock, Detroit; George Dietrich, 
Rochester, N. Y.; F. F. Ludolph, San 
Antonio, and Sidney Smith, Gainesville, 


a. 

W. Owen Wilson, Richmond, Va., 
said that the Stock Company Association 
in handling the HOLC insurance where 
the premium is not paid is receiving full 
cooperation from agents. He predicted 
that the certificate will be simplified. 
Commissions will be paid quarterly to 
agents. 

W. Eugene Harrington of Atlanta, 





chairman workmen’s compensation com- 
mittee, presented a comprehensive re- 





HARTFORD, CONNECTICUT 


J. H. Vreeland, Manager—J. H. McCormick, Secretary 


sets, $8,482,734.46 


Liabilities, $3,842,271.24 


Policy Holders Surplus, $4,640,463.22 


AMERICAN UNION 


Insurance Company 
Administrative Offices: HARTFORD, CONNECTICUT 
J. H. Vreeland, President 


Assets, $2,661,546.87—Liabilities, $463,180.02 
Policy Holders Surplus, $2,178.366.85 


CENTRAL UNION 


Insurance Company 
Administrative Offices: HARTFORD, CONNECTICUT 
J. H. Vreeland, President 


Assets, $1,226,630.70—Liabilities, $149,279.89 
Policy Holders Surplus, $1,077,350.81 


SCOTTISH UNION AND NATIONAL 


Established 1824 


¢ The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. A complete portfolio of lines is written: 
Automobile, Sprinkler Leakage, Rents, Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 


Fire, Windstorm, 
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port. Discussion arose over the question | Gardner of Poughkeepsie, N. Y.; John} National association; G. W. Scott, as- | Bay Insurance Exchange. At Sacra- 
of assigned risks without commission.] Sharp Williams III of Yazoo City,| sistant secretary National association; | mento, en route east, the delegates 
H. C. Arnall, Newnan, Ga., saw in this | Miss., who will take office as insurance} R. L. McClelland, manager Louisiana | were joined by J. B. McClatchy, repre- 
movement a danger inasmuch as com- | commissioner ae 1; Clyde Smith of] association, and John j. Roe, Pat- | senting the Sacramento Insurance Ex- 


panies may extend this system to other | Lansing, Mich.; L. Rogers of Little | chogue, L. I. change. 
classes. The subject was referred to the | Falls, N. Y.; T. ys Sharp, C. H. Tuke, ection Earlier in the month a number of 
executive committee for treatment. Louis Howes, Allan Doyle, all of ° ° . the other delegates left from southern 

T. F. Southgate, Durham, N. C., with- | Rochester; W. Owen Wilson, Rich- Large California Contingent California, including Eugene Battles 


out criticizing the administration, felt} mond, Va.; S. O. Smith, Gainesville, The California delegation to Roches- | and William H. Menn, both; former 
that the states were not close enough to | Ga.; Eugene Battles, Los Angeles; Al-| ter was headed by William P. Welsh | presidents of the association, and Rob- 
the administration. His state associa- | bert Dodge, Buffalo; G. Mabry Seay, | of Pasadena, vice-president, and Frank | ert Whitmore, member of the board of 
tion believes that more members could | Dallas; C. K. Steele, Gloucester, Mass.; | Colridge, executive secretary, who leit | governors of the Los Angeles Insur- 
be secured if each unit had a director | L. L. Sertel, Miami, Fla.; J. G. Yost, | Oakland accompanied by Harry Johan- | ance Exchange. C. T. Buckman, ac- 
who would be made responsible for the | vice-president American Bonding; W. | sing, president Los Angeles Insurance | companied by Mrs. Buckman and their 
state work. He presented a resolution | M. Gildersleeve, Central Valley, N. Y.; | Exchange, and Mrs. Johansing; F!mer | daughter made the trip by automobile 
recommending that the national council | H. H. Lipps, Lewiston, Ida., ‘president White, president Oakland Association | Mr. Buckman, a former president of the 
be abandoned and that each state choose | Idaho association; W. T. Reed, man- | of Insurance Agents, and C. M. John- California association, is at present na- 
a director and these directors elect the | ager Washington, D. C., service office ston of San Leandro, president East ' tional councillor. 

executive committee. At present the | — —" jinn bei ie 7, sia - 
committee is appointed with the ap- 
proval of the president. 


Boyce Contends Present 
System Is Satisfactory 


John K. Boyce of Amarillo, Tex., What is the Difference 


stated that the present system is satis- 
factory and should be continued. _ ‘ , 
did say the state presidents might be 
brought into closer contact with the In ompanies nyway? 
executive committee. 

C. L. Gandy of Birmingham stated (a dialogue) 
that the subject might be referred = a 
special committee to discuss and ponder . us , 
He declared the national council might “Tell me, Dick, what difference is there in com- 
be made to function more efficiently. It : 5) T ’ 
was voted to refer the question to a|Pamies anyway? Now really, I don’t understand 
committee of five to be named by jee all this enthusiasm about the Millers National. 
president to consider the situation. e ; : 
issue did not receive much favorable Don’t all companies operate about the same Way, 
response. use standard policies, same rates, write about the 


Carter Reported on same lines, etc.?” 
Financed Business : 











G. W. Carter of Detroit, chairman of | “Tom, there is as much difference in companies as 
the committee on financed automobile 


insurance, said the National Automobile | there is in people. No two of them are alike. You 
Underwriters Association will hear com- 
plaint from any agent if he has evidence 
that one of its members is violating a 
rule. It has a strict rule upholding 
brokerage regulations of local boards. 
He thinks that most of. the cheating 1s 
with the small finance companies. 
Many of these accounts have gone to 
outside companies. These are accounts 
where there are less than 5,000 cars 
financed during a year. 

The committee is not prepared to 
recommend a different rate for financed 
cars and those sold for cash. Most 
trucks are sold on the finance plan. 

Mr. Carter referred to the complaint 
that companies do not protect their 
agents on automobile business from 
overhead writing. The rule as to fire 
business he said does not apply to ma- 
rine, automobile or allied fire lines. He 
wonders whether the agents desire to 
press this issue on automobile. At 
present an agent writes automobiles for 
customers all over the state. 

Pinchback Taylor, Pine Bluff, Ark., 
hoped the agents would not try to dis- 
lodge regular companies in their writing 
business of large finance companies. 
This would drive the business, he said, 
to non-agency companies. 





tell me why you feel more friendly toward some 
folks than you do others—why you like to do busi- 
ness with some men, and you don’t with others. 
There are reasons always. 


“Millers National seems to understand that we fel- 
lows on the firing line need cooperation, and they 
see that we get it. They make friends with our cus- 
tomers by paying losses without fuss or delay. Their 
policies are as good as gold because the company is 
in excellent shape financially. They pass along ideas 
to us that are an inspiration to do a better selling 
job. They look upon us as co-workers, and that’ 3 
why I like to represent them.” 





Sunday Evening Party | 
at the Terrace Gardens 


* 











Simply drop us a line on your stationery saying “send 
the details,” and you shall have the whole story for your 
own information. 


On Sunday evening the New York 
State Association of Local Agents 
acted as host at a dinner party at Ter- 
race Gardens, a night club in the en- 
virons of Rochester, The chief guests 
were the National association officers 
and executive committee and the chair- 
men and vice-chairmen of the Roches- 
ter Board’s arrangements committee, 
together with their ladies. The party 
numbered 80. 


At the close of the dinner he W. Rose 
ahh Se) a Bee MILLERS NATIONAL 
acted as master of ceremonies. ¥. 3. ; 


Greeno of Rochester, state president, 
and L. C. Hock, Rochester Board I N Ss U RAN Cc E Cc O M PANY ° C H I CAGO 
president, extended greetings. 

Mr. Rose endeavored to extract some ‘ P 
expression from a number he called on Seventy Years of Service and Security 
but with indifferent success. His vic- 


tims included President E. J. Cole, Ex- 
i ee ee 
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For the Overseas Property 
of Your Clients ..... 


American properties and undertakings are 
located in every part of the world. Never 
before in the history of American enterprise 
abroad has it been so important to clients to 
protect the dollar value of their foreign 
properties by means of sound insurance 
effected at home, as it is in these times of 
political and economic uncertainties, fluctu- 
ating values and foreign exchange restric- 
tions. 


Our comprehensive facilities place the pos- 
sibility of increased income within the reach 
of every Agent and Broker. 





Do not fail to consult us re- 
garding the insurance of 
your clients’ holdings in 
foreign countries. 


AAMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 
80 WILLIAM STREET NEW YORK 
FIRE & ALLIED LINES * AUTOMOBILE * CASUALTY * MARINE 
LIFE DEPARTMENT — 8 WILLIAM STREET 
Telephone JOhn 4-4245-6-7-8 











Compliments to our agents 


RHODE ISLAND 


INSURANCE COMPANY 


MERCHANTS 
INSURANCE COMPANY 


PROVIDENCE 


BYRON S. WATSON 
PRESIDENT 


31 CANAL STREET + PROVIDENCE, R. I. 


























Sibley’s Address 
Features Banquet 


Head of U. S. Chamber of Com- 
merce Analyzes Federal 
Trends Today 


LOUIS H. PINK IS HEARD 


New York Superintendent Tells Plans to 
Codify Insurance Laws—Many 
Celebrities Presented 


The get-together dinner Tuesday 
night was a combination salad of past 
presidents, members of the executive 
committee, good fellowship, appetizing 
food, the Baer-Louis prize fight broad- 
cast, greetings from the city and insur- 
ance organizations, a fine program exe- 
cuted by the Eastman School of Music 
Concert Bureau, and an address by the 
president of the United States Chamber 
of Commerce. The dinner was held at 
the Chamber of Commerce building with 
President Edwin J. Cole presiding. The 
president of the U. S. Chamber of Com- 
merce, Harper Sibley, resides in Roch- 
ester, he being a capitalist and agri- 
culturalist. He had invited 125 men to 
his home Tuesday evening probably not 
recalling his date with the insurance 
people. Therefore, he had to hurry back 
to meet his guests and his address 
started the post prandial proceedings. 
Mr. Sibley is president of the Rochester 
Y. M. C. A. and one of its outstanding 
citizens. 


People Desire Security 
Above Everything Else 


He stated that undoubtedly the people 
desire security above all else. He said 
that the U. S. Chamber has an insurance 
department which conducts the annual 
fire waste contest and is interested in 
insurance activities. He recounted the 
fact that during the last session of Con- 
gress there were a larger number of 
bills passed touching the lives of the 
people than the previous two Con- 
gresses. Changes are coming rapidly 
and more and more the federal govern- 
ment is being injected into the affairs 
of the people. There is concentration 
of power at Washington and a desire to 
reach out and control business more and 
more. He called attention to the enor- 
mous spending of money without taking 
into consideration the amount of the re- 
ceipts. He does not think that the 
nation can go on much longer on a pro- 
gram of this kind. In other words, the 
budget will have to be balanced. 

While many of the improvements have 
been undertaken because of a pressing 
emergency, he thinks there will be many 
permanent features continued when the 
emergency no longer exists. The states 
have been important heretofore and have 
regulated intra-state activities. Now 
many of these have been stretched into 
interstate affairs. The old field of 
state’s rights has been pretty much in- 
vaded. He asked the question whether 
the states will be able to control so many 
activities as they have in the past. 


Many of the Movements 
Are Unconstitutional 


Much of the machinery put in motion, 
he said, was unconstitutional or at least 
the constitution had been stretched. Na- 
turally the constitution must change as 
the demands of the times change. Mr. 
Sibley feels that the commissions and 
bureaus are composed too much of those 
versed only in academic philosophy but 
do not have the experience to apply 
what they are advocating to the hard 
world of business. There is much ex- 
perimenting going on and a great deal 
of it will not bring beneficial results. 











| New York Greeter 








FOLLETT L. GREENO, Rochester 


President New York State Association 
of Loeal Agents 





He said that today the government is 
taxing not only for revenue but for con- 
trol. 

He characterized the purposes as _ be- 
ing very sincere but many of the things 
being done, he said, are undoubtedly 
unconstitutional. The administration, 
he said, is endeavoring to shape the 
whole picture for the common good and 
that must be kept in mind and worked 
toward in a thoroughly sensible way. 

Mr. Sibley said that business is going 
forward and that is highly necessary to 
a return of normal living. Private 
business, he said, must expand. Many 
of the things that have been done are 
temporary and are palliatives, but they 
should not become permanent nor ham- 
per the orderly processes of business. 


Thrift Is Characterized 
As the Basis of Success 


Thrift, after all, he denominated as 
the basis of success and that principle 
should not be destroyed. The speaker 
said that the old time philosophy of 
saving something out of one’s income 
should not be buried. He said that the 
government is rushing into new and un- 
tried fields and spending a tremendous 
lot of money without knowing whether 
the obligations can be paid for. 

Mr. Sibley said that the U. S. Cham- 
ber will soon send out a set of questions 
to gain the feeling of local chambers 
of commerce on some fundamental is- 
sues. He, himself, had written down a 
few questions that came to his mind, 
which he read at the banquet. 

These questions are as follows: 

“1, Has the time come when states 
can no longer control most of the things 
heretofore controlled by the states?” 

He pointed to the Guffey coal bill and 
potato control act as examples where 
federal boards have taken over intra- 
state activities, 

“2. Shall public monies distributed 
for relief be confined to the necessities 
of life?” 

Here Mr. Sibley pointed out that tax- 
payers’ money now goes for much more 
than those necessities—for additional 
factors such as education and recreation. 

“3. Shall the government continue to 
distribute funds without reference to in- 
come? 

“4, Should Congress be given the 
power to delegate to boards and com- 
missions the power to legislate, which 
they did with the NRA?” 

This Mr. Sibley dubbed “clearly out- 
side constitutional limits.” 

“5. How far can we allow emergency 
legislation to become permanent legis- 
lation?” 

Following Mr. Sibley’s address, the 
prize fight from New York was broad- 
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cast and after Max Baer had been laid 
low, the banquet program was resumed 
with President Cole introducing Insur- 
ance Superintendent Louis H. Pink ot 
New York, who told about the plans for 
codifying the insurance laws, the work 
being conducted by a committee of ex- 
perts in his department. The greetings 
trom the city were brought by Joseph E. 
Silverstein, councilman ‘and vice-mayor. 
He is a life insurance salesman. He 
said that insurance people are the best 
qualified class to take an active part in 
Civic activities. 

F. L, Greeno of Rochester, president 
New York State Association of Local 
Agents, spoke for that bedy, and L. C 
Hock appeared for the oe. 
Board. Kenneth Bair of Greensburg, 
Pa., chairman of the national executive 
committee responded to the greetings. 


Past Presidents Are 
Introduced by Cole 


President Cole introduced the past 
presidents who were seated at the head 
table, they being F. L. Gardner, Pough- 
keepsie, N. Y.; Clyde B. Smith, Lansing, 
Mich.; Frank R. Bell, Charleston, W. 
Va.; E. M. Allen, now vice-president of 
the National Surety; C. L. Gandy, Bir- 
mingham, Ala.; W. B. Calhoun, Mil- 
waukee; R. P. DeVan, Charleston, W. 
Va.; A. W. Neale, Cleveland; E. C. 
Roth, Buffalo, and W. E. Harrington, 
Atlanta. He also introduced other head 
table guests: Julian Lucas of New York 
City, president of the National Associa- 
tion of Insurance Brokers; George H. 
Jamison, chief of the New York insur- 
ance department license bureau; T. A. 
Sharp, chairman Rochester Board ar- 
rangements committee; George S. Van 


Schaick, Rochester attorney and former 
state insurance superintendent: and W. 
H. Bennett, secretary of the National 
association. 
Celebrities in the Audience 
Told to Make a Bow 

He also introduced a few celebrities 


who were seated throughout the au- 
dience, they being Col. Joseph Button, 
former Virginia commissioner and now 
manager of the Stock Company Associa- 
tion; Col. H. P. Dunham, vice-president 
of the American Surety and former Con- 
necticut commissioner; R. Leighton 
Foster of Toronto, insurance superin- 
tendent of Ontario; J. A. Marshall, in- 
surance superintendent of the District 
of Columbia; John Sharp Williams, 
3rd, Yazoo City, Miss., who becomes 


Mississippi's insurance commissioner 
Jan. 1. 

Chairman Bair introduced the mem- 
bers of the executive committee who 
were seated at the head table, they 
being Frank T. Priest, Wichita; Eu- 
gene Battles, Los Angeles; Sidney O. 
Smith, Gainesville, Ga.; Albert Dodge, 
Buffalo; C. F. Liscomb, Duluth; Allan 


I. Wolff, Chicago, and W. Owen Wil- 
son, Richmond, Va. 

The closing part of the program was 
presided over by Roy A. Duffus, chair- 
man of the entertainment committee, 
the artists being furnished by the East- 
man School of Music Concert Bureau. 


Boston and Old Colony Had 
Selling Methods Booklet 


Louis Ivison, manager of 
mobile department, Fred Averill of the 
inland marine department, and Ray 
Dreher, advertising manager, greeted 
visitors to the Boston and Old Colony 
headquarters. Advertising manager Dre- 
her had on display for the first time a 
new booklet outlining definite selling 
methods and proposals on 18 different 
insurance lines. The booklet is called 
“Twenty-nine Sales Plans.” Each sub- 
ject is treated briefly but is complete in 
setting forth prospects and selling pro- 
cedure as well as direct mail aids on the 
eighteen lines discussed. As always 
with Boston sales material, it is attrac- 
tively printed. 

Many agents will be interested in the 





the auto- 





percentage of gross premiums and gross 
commissions which the Boston recom- 
mends as a basis for determining direct ! 


mail and advertising expenditures for 
an agency. The table follows: 
Percentage 








Percentage Gross 
Gross Commis- 

Premium Income Premiums sions 
DI «i cadna bees 6s re t 
$25,000-$75,000 ...... 6 2.8 
$75,000- $150, OO 5 2.1 
$150,000-$500,000 . 5 3.3 
Over $500,000 ....... 4 1.8 


Daily Papers Contributed 
The Fidelity & Deposit and _ the 
American Bonding had placed at the 
door of all those registered, every 
morning a copy of the New York 
“Times.” Vice-president J. G. Yost of 





the latter company was present as were 


Agency Superintendent Luther, Ad- 
vertising Manager Gibson and E. Mil- 
ton Smith, assistant secretary and as- 
sistant manager, agency department 
of the F. & D. The A. M. 
3est Co., ordered the Rochester “Demo- 
crat & Chronicle” delivered to every 
room. 


Specializes on Surety Bonds 
John Starkey, Clinton, Ill, a city of 
6,200 population, believes agents gen- 
erally overlook the lucrative field 
surety bonds. Seventy-five percent 
his premiums are from this class 


of 
of 





of 





business and he spends half his time at 
it. He says it is the easiest competitive 
field because few agents study and mas- 
ter the writing and handling of bonds. 


Historical Item Shown 

Enlarged reproduction of a page from 
the early minutes of the North Amer- 
ica, containing the original proposal to 
extend insurance on houses and prop- 
erty in all parts of the United States 
was shown near the registration desk. 
The signers were a committee of the 
directors of the North America. 


awarded the grand 
president’s ball. 


Elmer White was 
prize—a radio—at the 
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Progressive Agents Find It an Advan- 
tage to Make the WESTERN their 
Leader for writing: 


Fire — Tornado — Automobile — 
Burglary — Plate Glass and 
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THE MEIJI FIRE INSURANCE 
COMPANY, LTD. 


United States Branch Statement—June 30th, 1935 


ASSETS 

Gash in Banks. .... 0.0. .0 $1,786,966.27 
BONDS 

United States Govern- 

RICE ks ccune $ 40,670.48 

Municipal ... 217,758.43 258,428.91 
STOCKS 

SSO 6 pia oe 1,100,032.56 


All Other Admitted 


Assets 50,853.10 


; otal Admitted Assets. . .$3,196,280.84 


i — — 





Bonds and Stocks valued on New York Insurance 
Department Basis. 

Securities carried at $254,428.91 in the above state- 
ment are deposited as required by law. 

On the basis of June 30th, 1935 market quotations 
for all Bonds and Stocks owned, this Company’s total 
Admitted Assets would be $3,268,498.37 and the Surplus 
to Policyholders would be $2,990,256.53. 


LIABILITIES 


Reserve for  Unearned 


PROMNOONE ocidwskenxiios $ 251,841.84 


Reserve for Losses in Pro- 


cess of Adjustment..... 20,050.00 


Reserve for All Other 
LAMESES skys eesks oes 6,350.00 
Statutory Deposit ....... 
pepe aebls $ 200,000.00 
Surplus -..... 2,718,039.00 


Surplus to Policyholders.. 2,918,039.00 


$3,196,280.84 











HEAD OFFICE FOR UNITED STATES 
80 JOHN STREET, NEW YORK, N. Y. 


WESTERN DEPARTMENT 
175 WEST JACKSON BOULEVARD, CHICAGO, ILL. 


Insurance bound in all parts of the World 
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INSURANCE 


Head Office 
Associated Insurance Building 
San Francisco 
C. W. Fellows, President 





CORPORATION 


offers agents and brokers ad- 
vanced ideas and policies to 
cultivate the great field of 
uninsured motorists—and par- 
ticipating Workmen’s Com- 
pensation contracts for thrifty 


ASSOCIATED FIRE & MARINE 


(Auto Fire & Theft Affiliate) 


INDEMNITY 


SOUND 


COMPANY 


Eastern Department 
Lewis Tower Building 


Philadelphia, Pa. 


W. Rae Dempsey, Vice-President 











J. A. Marshall Holds Out for 
Control of Use of Mails 


LAUDS CONGRESSMAN HOBBS 





District of Columbia Insurance Superin- 
tendent Criticizes State Commis- 
sioners That Are Supine 





Superintendent J. A. Marshall of the 
District of Columbia in his talk attracted 
attention in speaking of the House bill 
which was sponsored by the National 
Association of Insurance Agents and in- 
troduced in Congress by Congressman 
Hobbs of Alabama. He said that when 
the hearing first started on the original 
bill No. 6452 he was requested by about 
20 insurance commissioners to appear 
before the postal committee of Con- 
gress and urge the passage of this bill. 
The same requests were made for H.R. 
§206, which was an amended bill. At 
the same time there was introduced 
H.R.H. 8207, which would give the se- 
curities and exchange commission con- 
trol of the entire question of non-li- 
censed companies. He said that Con- 
gressman Hobbs and he favored H.R. 
8206. In the hearings Superintendent 
Marshall said there was uncovered 
much opposition to the bill and especi- 
ally from London Lloyds. It was able 
to incite a powerful lobby in its favor. 


Criticized State Officials 
for Being Cowardly 


At the meeting of the National Con- 
vention of Insurance Commissioners 
this year, Superintendent Marshall in- 
troduced a resolution calling on the or- 
ganization to endorse H.R. 8206. He 
said it was difficult for him to under- 
stand the type of public official who 
while seated at his desk in his official 
capacity will endorse writing a measure 
that later appears objectionable. Com- 
missioners Hunt of Pennsylvania and 
Julian of Alabama, he said, stood by 
him and they had the courage of their 
convictions. : 

The Insurance Commissioners’ Con- 
vention, he said, for the last 30 years 
has been unable to cope with the activi- 
ties of mail order solicitation by com- 
panies in states where they are not ad- 
mitted. But when confronted with the 
responsibility of endorsing a piece of 
legislation which would attempt to reg- 
ulate this and is a step in the right di- 
rection, they quailed and fell back. 


London Lloyds Received 
Some Strong Support 


He charged that the bankers and 
insurance companies combined to help 
London Lloyds and London Lloyds, he 
said, is getting $12,000,000 in premiums 
from this country. The group repre- 
senting the insurance business, he said, 
seemingly does not care to clean up the 
situation and the state departments 
have confessed to being impotent. He 
said there is no one left but the federal 
government to do the job. The rem- 
edy, he says, is in the hands of the 
agents. 

Superintendent Marshall said that no 
company is stronger than its agency 
force. Agents properly organized, he 
added, could and should make their own 
regulations. Any qualified agent occu- 
pies a definite place in his community. 
Today, he said, they are treated like 
a stepchild and compelled to ride in the 
rumble seat. “It seems to me it is high 
time they should be casting eyes at the 
driver’s seat,” remarked Superintendent 
Marshall. 

Superintendent Marshall said that he 
could easily visualize some sort of fed- 
eral regulation for insurance. The busi- 
ness needs it, he thinks. The regula- 
tions, he declared, should be sane and 
sensible. He cannot see, however, 
absorption of insurance by the federal 
government. 


A. M. Savage, president New Orleans 
Insurance Exchange, was joined by his 
son, E. J. Savage of Chicago, assistant 
agency superintendent of the Zurich. 








Federal Trends 














J. A. MARSHALL, Washington, D. C. 


Insurance Superintendent J. A. Mar- 
shall of Washington, D. C., was one of 
the chief speakers at the convention, he 
reporting some of the federal trends that 
have come to his observation. 





Much Interest in 
Marine Symposium 
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of the fire prevention committees of the 
state associations to send in reports of 
how they conduct their work and sam- 
ples of material used so that the Na- 
tional association could analyze all this, 
cull out the best and give suggestions 
to the states. 

Thos. A. Goodwin of Rochester, who 
was founder of the League of Safety 
movement, entranced the convention 
people by his dramatic appearance on 
crutches, afflicted as he is by a physical 
disability. He said that great stress is 
placed on automobile accidents. ‘There 
are 1,000,000 accidents due to motor cars 
during the year but there are 19,000,000 
accidents fom other causes. Insurance 
men, he said, should be interested in 
preventing accidents of all kinds. The 
League of Safety in Rochester mobilizes 
the forces of the different organizations 
and institutions of the city along safety 
lines. Furthermore, Mr. Goodwin said 
that the work should not stop at accident 
prevention but the effort should be en- 
larged in attacking the more insidious 
diseases. At the close he recited the 
pledge taken by members of the League 
of Safety and then asked all to arise who 
were willing to subscribe to it. If the 
subscribers took the pledge seriously, 
Mr. Goodwin has added many people 
to the safety movement. 


B. P. Carter Brought 
General Agents Greetings 


George Dietrich of Rochester offered 
a resolution commending the Gannett 
newspapers for the campaign they have 
started to cut down automobile acci- 
dents. Frederick Hickman, Atlantic 
City, suggested that the National asso- 
ciation should have closer contact with 
the National Safety Council and some 
one particularly delegated should be the 
official representative of the body in that 
organization. 

One of the pleasant features of the 
morning was the introduction of B. P. 
Carter, Richmond, Va., the president of 
the American Association of Insurance 
General Agents, who brought the greet- 
ings of his body. 

There was a surety program presided 
over by W. Herbert Stewart of Chicago, 
chairman of the surety committee. It 
was introduced by an address on “Fi- 
delity and Surety Salesmanship” given 
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W. H. STEWART, Chicago 
Stewart, Keator, Kessberger & Lederer 


by Spencer Welton, vice-president of 
the Masaschusetts Bonding, one of the 
best known company executives 
throughout the country. Mr. Welton 
started his attendance at national con- 
ventions when the association met at 
Hot Springs, Ark., in 1922. He has been 
present at most of the gatherings since 
that time. Mr. Stewart followed by 
giving the report of the surety com- 
mittee. 

F. L. Greeno, Rochester, chairman 
membership committee, closed the ses- 
sion with his report. 


Corroon & Reynolds Group 
Gave Dinner to Agents 





Corroon & Reynolds of New York 
gave a dinner Wednesday night to their 
agents and special friends on the roof 
garden of the Sagamore Hotel. A re- 
ception was held prior to the dinner, 
which many attended who could not be 
present throughout the entire evening. 

E. S. Inglis, vice-president in charge 
of underwriting, presided. Frank Kertz, 
of the Seymour Agency of Buffalo, and 
John C. Weisenheimer of Buffalo, sang. 
Those who spoke were Hamilton Loeb 
of Chicago; T. A. Sharp of Rochester, 
general chairman of the convention ar- 
rangements committee; George Brown, 
Detroit, executive secretary, Michigan 
Association of Insurance Agents; T. F. 
Southgate, Durham, N. C.; L. C. Hock, 
president Rochester Board; Payne H. 
Midyette, Tallahassee, Fla., president 
Florida Association of _Insurance 
Agents; C. T. Buckman, Visalia, Cal.; 
Edward Moone, Rochester; Charles 
Kohne, Pittsburgh; L. E. Bright, St. 





Three Cities Bid for 
the Next Convention 





There are three cities bidding 
for the next annual convention, 
they being Hot Springs, Ark., 
backed by the Arkansas Associa- 
tion of Insurance Agents; Bos- 
ton, which was a formidable con- 
tender for this year’s convention, 
and Pittsburgh. The National as- 
sociation met in Boston in 1916. It 
held its annual meting at Hot 
Springs in 1922. It has never had 
a meeting in Pittsburgh. Atlanta 
is seeking the mid-year meeting. 
Arkansas bases its claim on the 
fact that 1936 will be the centen- 
ary of the admission of the state 
into the Union. 




















Louis; L. L. Sertel, Miami, Fla.; L. W. 
Trout, St. Louis; Charles Hagerty, Ro- 
chester; Gustay Schmemann, Detroit; 
John R. Barry, vice-president Corroon 
& Reynolds; S. S. Nowicki, Buffalo; 
Milton Northrup, Syracuse. 


R. A. Corroon a Speaker 


R. A. Corroon, head of the organiza- 
tion, was the last speaker, he stating that 
there had been paid in $34,000,000 as 
original capital in his group without any 
commission being deducted. There are 
16,000 stockholders in the “C. & R.” 
companies. Mr. Corroon started in the 
business as an office boy when he was 
less than 15 years of age. There are 
now 700 employed at his head office 
and last year the payroll was $1,500,- 
000. The “C. & R.” companies in 15 
years, he said, have paid $220,000,000 
in losses. 

Mr. Corroon stated that he had had 
a business survey made and he predicted 
a very material building boom during 
the next two years. Business of all 
kinds has been holding back and he 
believes that now the various enter- 
prises are willing to go ahead. 








The executive committee started its 
meetings Friday morning, holding regu- 
lar sessions Saturday, Sunday and Mon- 
day, and were called in special meetings 
on other days. 








Entertainment Features 


Each Day for the Ladies 





Entertainment for ladies began Mon- 
day afternoon with a tea at the home 
of Mrs. Carl Hennrich, wife of the 
Rochester agent. Mrs. Hennrich re- 
ceived. Mrs. George Van Schaick and 
Mrs. Thomas A. Sharp poured. Mrs. 
Louis C. Hock was chairman of the 
tea committee. Guests enjoyed the 
rock garden at the Hennrich home. 

About 60 ladies, guided by Mrs. C. 
Edwin Blake, attended the theater party 
Monday night. Tuesday morning was 
given over to a trip through the eastern 
plant. 

Two Expert Barkers 


No one has explained just how Al- 
fonso Johnson, Dallas, and D. G. Fore- 
man, Fort Worth, happened to go on 
the bus trip Tuesday afternoon with the 
ladies but the latter were all agreed that 
two better bus barkers could not be en- 
gaged. That the barkers did not know 
all the local history and information was 
no handicap for them. The bus ride 
was a fun high spot. Mrs. Charles H. 
Tuke managed this outing. 

Golf, bridge and a fashion show kept 
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the ladies busy Wednesday, Thursday 
and Friday. 

Mrs. Follett L. Greeno, captain of the 
ladies entertainment squadron, was ac- 
claimed a gracious and efficient chief 
hostess. Her chief lieutenants were 
Mrs. Louis C. Hock and Mrs. Thomas 


A. Sharp. Thirty-four wives of Roches- 
ter agents served on Mrs. Greeno’s 
committee. 


Louisiana Creates Interest 


Whenever Louisiana was mentioned 
or a Louisiana delegate arose there was 
always a titter or an outburst of merri- 
ment because of the spectacular reputa- 
tion of the state due to the activities of 
the late Senator Huey Long. 


Registration Totals 1,463 
There were 1,463 persons regis- 
tered at this convention, it being one of 
the largest registrations in the history of 
the organization. 


The Travelers did not maintain an offi- 
cial headquarters but five home office 
men were on the scene. H. S. Jarvis, W. 
Cc. Kirkland and W. E. Boyd, Jr., all 
agency superintendents, represented the 
Travelers Fire, and H. C. Leavens and R. 
W. Allen, assistant agency superintend- 
ent, looked after the interest of the 
Travelers Insurance. 








Court Bonds Present 





& Never-Ending Opportunity 








® AMERICAN 
SURETY 
COMPANY 


1884 — Organized — 
HOME OFFICES IN NEW YORK 


q The course of the daily lives offour tellow- 
townsmen creates a constant demand for 
Court, Fiduciary and Probate Bonds. 


@ Such bonds are often wanted in a hurry; 
and a highly-trained, completely-equipped 
organization assures quick service. 


Our facilities throughout the United States 
and in Canada, Mexico and other foreign 
countries will enable you to meet the needs 
of your clients promptly and satisfactorily. 


BOTH COMPANIES WRITE FIDELITY AND SURETY BONDS 
AND CASUALTY INSURANCE 
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(CONTINUED FROM PAGE 6) 
nationwide definition of insuring powers 
for marine and transportation under- 
writers, clearly outlining just what is 
permitted and just what is not to be 
permitted under the marine or inland 
marine classes. This definition has been 
adopted in some form or other in 32 
states and the District of Columbia, and 
has gone a long way towards stabilizing 
the conditions in the insurance business. 
We have found wherever the definition 
was adopted that the agent has taken 
an increasing interest in the business, 
due to the fact that heretofore he was 
writing many inland marine policies 
about which he was doubtful as to his 
ability to continue in force. When he 
has been assured, through his state de- 
partment, that a certain form is definitely 
permissible, it is an incentive for the 
agent to make a drive for that class of 
business, 

L. It is obvious that an agent in or- 
der properly to service inland marine 
business, must study the nationwide defi- 
nition as adopted by his state. 

* * * 

S. Another stabilizing influence in the 
development of inland marine business 
in the last few years is organization of 
the Inland Marine Underwriters Asso- 
ciation which has as its members a great 
proportion of the companies writing the 
business. The organization has gone a 
long way towards improving conditions 
for both the agents and the companies 
in the handling of the business. 

Previously in our discussion we 
have several times referred to public de- 
mand for broader coverage. It is my 
opinion that the time is not far distant 
when movable property of all kinds will 
be insured under one policy similar to 
the contracts we have been discussing. 
Unless we agents are prepared to meet 
this demand by originating forms to fit 
the need of modern business require- 
ments, we will find that our business 
will seek other markets. Do you think 
that the companies are prepared to mect 
this situation? 

* * * 

S. The companies must be prepared 
to service and meet the legitimate de- 
mands of the public, but, of course, only 
along orderly lines. 


Kenneth Spencer a Soloist 


When Executive Committee Chair- 
man Kenneth Bair responded to the 
greetings at the banquet he compli- 
mented the Rochester Board on getting 
a prominent casualty company exec- 
utive as a baritone soloist on the musi- 
cal program furnished by the Eastman 
School of Music Concert Bureau. Ken- 
neth Spencer was the soloist and Ken- 


neth Spencer is vice-president of the: 


Globe Indemnity. When Eastman’s 
Kenneth Spencer appeared it was seen 
z was a Negro but he made a decided 
it. 








Feature Marshall and Van Schaick 
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for example, of the company, instead of 
seeing to it that agency appointments 
are a credit, takes more pride in the 
weekly meeting of his directors to re- 
port an increase in business over the 
corresponding week of last year. If the 
character of an applicant is questioned 
by the insurance department and the ap- 
plicant is proved to be little short of dis- 
honest, the head office always has an 
alibi and replies “Of course we at the 
home office knew nothing of this trans- 
action.” 

Ghost of Hobbs Bill 

Stalks Before Audience 


The National Association of Insurance 
Agents really sponsored the Hobbs bill 
introduced in Congress by Representa- 
tive Hobbs of Alabama, denying the use 
of the mails to companies that were not 
licensed in states where they were seek- 
ing business. President Cole, in the 
report of the administration, referred to 
this bill and complimented Superintend- 
ent Marshall on his work in watching it. 
The Hobbs bill was revised. Mr. Mar- 
shall said that at least 20 commissioners 
asked him in writing to represent them 
and speak for them in favor of the orig- 
inal bill and later the revised one. 
When Superintendent Marshall intro- 
duced a resolution at the Seattle meeting 
of the Insurance Commissioners Con- 
vention, he said that almost all the com- 
missioners refused to concur and only 
Hunt of Pennsylvania and Julian of 
Alabama stood by their guns. Mr. Mar- 
shall said that he feared that the altitude 
at Seattle made many commissioners 
dizzy. 

In referring to the powerful lobby and 
opposition against the Hobbs bill, the 
most conspicuous was promoted by 
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HAMILTON LOEB, Chicago 
Vice-President Eliel & Loeb Co. 








London Lloyds resulting in an alliance 
of banks and insurance companies. He 
characterized this as a man who “had 
married a girl and was ashamed to be 
seen with her in public.” 

Mr. Marshall said that if the states 
cannot make policyholders safe, then 
federal control will come without any 
doubt. He fails to see, however, com- 
plete absorption of insurance by the fed- 
eral government. 


Beha Tells of Film 

of National Bureau 

James A. Beha of New York City, 
general manager of the National Bureau 
of Casualty & Surety Underwriters, ex- 
plained the talking film “Death Takes 
No Holiday” which was exhibited for 
the benefit of the conventioneers. This 
is intended to impress the public as to 
the increasing menace of automobile ac- 
cidents. He said that the bureau with 
this film is endeavoring to arouse public 
opinion. Agents in their communities 
should arrange for the showing of this 
picture. The film is available through 
the Western Union offices in 233 cities. 
It runs 15 minutes and the Western 
Union will make a charge of $1. If the 
Western Union sends a man to set it 
up and run the machine, the charge will 
be $5. If agents in smaller places desire 
to get the film, they can arrange through 
their local Western Union office to se- 
cure it from one of the larger cities. 
Mr. Beha said that the bureau is en- 
deavoring to get the Ford Motor Com- 
pany and the General Motors to pur- 
chase these films and exhibit them. 
Another film “Stop That Thief’ has 
been made for the bureau showing the 
work of claim racketeers. Mr. Beha 
said that there are problems and situa- 
tions that should come in the open and 
they should be the subject of conference 
between companies and agents. 


Cole Appeared As 
A Dapper President 


President E. J. Cole appeared at the 
morning session in an attractive light 
suit, well pressed. He gave the report 
of administration making a point that 
the association is entering its fortieth 
year. 

The irrepressible, ubiquitous Charles 
H. Tuke of Rochester presided over the 
solemn ceremony of selecting the win- 
ner of the prize for prompt attendance. 
He was assisted by F. L. Gardner of 
Poughkeepsie, N. Y. When the first 
winner was announced, no one re- 
sponded. Then all the work had to be 
done over again and the second man, 
Thomas C. Goodwin of Rochester, was 
given the prize. 

“Big Bill” Calhoun of Milwaukee, ac- 
cording to fixed custom, led the audience 
in singing “America” to open the ses- 
sion. There were two committee re- 
ports at the close, one by Chairman A. 
J. Smith of New York City on pro-rata 





adjustments; and the other by K. H. 
Bair, Greensburg, Pa., on the I. U. B. 

Following his report of the I. U. B. 
committee, Mr. Bair asked for a discus- 
sion of and expression of the agents’ 
opinions, restating that the committee 
was neither advocating nor opposing the 
suggested amendments. A storm of op- 
position to the proposed increase of the 
minimum premium to $1,000 arose and 
the convention voted unanimously 
against it. W. H. Menn of Los An- 
geles, who spoke strongly against the 
proposal, made the motion. The reason 
voiced by all opponents was the fear 
that the business excluded by the in- 
crease of minimum premium would go 
to the mutuals and reciprocals. Lyman 
Drake of Chicago, a member of the 
I. U. B. committee, explained that pro- 
ponents of the amendment hoped that 
the increased minimum would release 
business now in the hands of New York 
brokers back to agents at regular rates 
and commissions, but the poll of mem- 
bers clearly indicated that most of the 
I. U. B. business on local agents’ books 
falls between the present minimum re- 
tention of $300 and the proposed $1,000 
limit. Mr. Bair had previously esti- 
mated that 40 percent of the present 
I. U. B. business would be affected by 
this proposed change. 

W. L. Austin of Albany raised two 
questions, both of which were held over 
for later sessions. One concerned activi- 
ties of a New York City agent in solicit- 
ing malpractice liability insurance 
through the local and state medical so- 
cieties. This was held over until the 
afternoon executive session. 

Activities of an unnamed stock com- 
pany in securing insurance on fiduciary 
property of an Albany bank were dis- 
cussed and finally held over until Thurs- 
day, when the New York State Associa- 
tion would report following its Wednes- 
day night meeting. Albert Dodge otf 

Buffalo invited all interested members 
to attend the New York meeting. 

On motion of W. B. Calhoun of Mil- 
waukee, a telegram was sent Congress- 
man Hobbs, thanking him for his efforts 
in behalf of the proposed legislation 
barring the mails to unauthorized in- 
surers, 


America Fore’s Registration List 


The America Fore group contributes 
at these conventions a most valuable 
feature, a printed register of all those 
present and the hotel room number. 
The work was in charge of Frank S. 
Ennis, advertising manager, and C. J. 
Lingenfelder, agency superintendent at 
the Chicago western department. 


Past Presidents Feast 


Allan I. Wolff of Chicago, immediate 
past president of the National associa- 
tion, presided over the past presidents 
dinner Thursday evening. The officers, 
members of the executive committee 
and their ladies were guests. All the 
former presidents spoke as did Presi- 
dent E. J. Cole and K. H. Bair, who 
was then, all but a president. 
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Striking Display 
of Exhibits Was 
Popular Feature 








Striking evidence of the enterprise 
and initiative of the Underwriters 
Board of Rochester was the display of 
exhibits on the mezzanine floor at the 
Seneca. It was arranged and handled 
entirely by the Rochester agents. Ches- 
ter C. Champion of the Kalbfleisch- 
Champion agency, was chairman of the 
exhibits committee. 

Booths had been erected and these 
were occupied by insurance company 
exhibits, manufactured products used 
for advertising and loss prevention pur- 
poses, together with samples of Reches- 
ter’s industrial output. Among the ex- 
hibits of loss prevention companies was 
that of the American District Tele- 
graph Company in charge of R. E. Ma- 
ginnis, special agent from Chicago. This 
company has been one of the most ac- 
tive in its cooperation with the ihsur- 
ance business and through exhibits and 
lectures by Mr. Maginnis, has done 
much to acquaint insurance people with 
mechanical progress in preventive de- 
vices. Its Rochester exhibit included 
items from its watchmen’s tour system, 
its “sound” bank alarm and its aero fire 
alarm. All of these devices are now 
in use to protect property. The “sound” 
bank alarm attracted visitors who were 
interested in watching the alarm oper- 
ate when set in motion merely by the 
sound of the human voice. In a bank 
the device operates when anyone ham- 
mers or tampers with the bank vault. 

The Aetna Casualty “Reactometer” 
was in constant use as automobile driv- 
ers tested themselves to learn their re- 
action to time at sight of the red dan- 
ger signal. The national reaction time 
average is about three-quarters of a sec- 
ond. Many of the visitors showed a 
better reaction time than this. Sir Mal- 





colm Campbell, the British speed king, 
had a reaction time of one quarter of a 
second which is considered exceptional. 
The device is now being used by the 
motor vehicle commissioner of the Dis- 
trict of Columbia for testing drivers 
there. The miniature theater, off the 
mezzanine floor, was operated by the 
Aetna Casualty for showing two pic- 


tures, “Saving Seconds” and “The Bad 
Master.” The latter is a fire prevention 
picture. The replica theater was com- 


plete with a Neon overhead sign and 
outside pillar posters. Stanley W ithe 
was in charge of this exhibit assisted 
by Howard Pulver of the publicity de- 
partment. Edward C. Knapp, field 
supervisor for the Aetna Casualty, spent 
much of his time at the Aetna exhibit 
greeting visitors. 

A replica of Mt. Aetna, shown in 
eruption by lighting effects, was the at- 
tracting center of the Aetna Fire group 
exhibit. A history of the Aetna Fire was 
passed out to the visitors. On hand for 
the group were Sidney Holt, advertising 


manager; Assistant Secretary R. S. 
Garver, Assistant Secretary Frank S. 
Becker, and the Misses E. C. Haynes 


and E. L. 
partment. 


Raynor of the publicity de- 


Protective Devices 
Had Many Exhibits 


The Sun from its booth handed out a 
reproduction of one of its old policies 
issued in 1716. Secretary A. J. Priore 
was present to represent that company. 

The Commercial Union group was 
advantageously placed at the head of 
the stairway and a complete showing of 
its publicity and advertising literature 
was on display. 


Clark W. Smitheman, production 
manager of the Camden Fire, greeted 
visitors at his booth where agency 


helps of this company were shown. 
Among the protective device makers 
represented were the Bankers Protec- 
tive Company, Simsbury, Conn., mak- 
ers of the “Tracelarm” messenger bag; 





the American La France-Foamite Com- 
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pany, Elmira, N. Y.; the Grinnell Com- 
pany, sprinkler manufacturers, Provi- 
dence, R. I., and the Fyr-Fyter Com- 
pany, Dayton, O. 

Rochester firms showing thejr wares 
were the Eastman Kodak Company; 
the Bausch & Lomb Company; Hickey- 
Freeman, clothes makers; Stromberg- 
Carlson, radios; Taylor Instrument 
Company, thermometers, and the Todd 
Company, check-writing and signing 
machines. 

It is believed that the Rochester 
Board has put an association exhibit 
plan on a sound basis so that it may 
prove attractive in the future. The ex- 





hibit provided a source of revenue to 
the local board and aided in the general 
purpose of the Rochester agents when 
inviting the convention to Rochester, 
which was to advertise their city and 
its products. An ingenious plan for 
getting convention visitors through the 
entire exhibit was the placing of daily 
prize tickets at the end of the mezza- 
nine corridor. Each day a _ valuable 
Rochester product was given to the 
lucky person. 


Agency Management 
Discussions Held 





(CONTINUED FROM PAGE 7) 


with many insurance subjects were good 
advertising. One man stated that he 
had found the handing out of a vest 
pocket diary costing 16 cents each was 
the best advertising he had discovered. 
He furnishes a desk calendar diary to 
his more important clients. One mem- 
ber stated that he delivered all policies 
personally this giving him an opportun- 
ity to meet his people personally. It 
was agreed that program advertising 
was almost useless. 

One member said that agents should 
take advantage of Fire Prevention 
Week and tie up the lessons intended 
to be conveyed at that special time with 
effective publicity. One man stated that 
he gave a trophy to the public schools 
for the most effective fire drill. The 
fire chief and other city dignitaries acted 
as judges of the contest. 

The question of surveys of insurance 
attracted much attention. The most 
progressive offices evidently feel that 
they constitute a very valuable service 
if they are made intelligently and done 
in a decent way. Some members stated 
that they employ surveys in connection 
with larger risks. One agent stated that 
he found that many assured were be- 
coming peeved at different offices offer- 
ing to make surveys. The point was 
made in this connection that if the sur- 
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E extend sincere felicitations to the Agents, the men who make splendid 

insurance companies possible, and successes inevitable. And had there 
been Agents’ Conventions sixty-seven years ago, the Standard would have 
extended the same greetings. 


To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 
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vey was done in an unmasterful way 
the assured might well protest. 

The majority stated that where this 
work is done along lines that are con- 
structive and helpful, it is appreciated. 
It opens the way to learn all about a 
concern’s insurance and a knowledge of 
expirations is thus gotten. These sur- 
veys often lead to securing of other 
lines of insurance. One man stated that 
he called these surveys “Briefs.” In 
many cases, photographs are taken and 
used with the survey. The general ad- 
vice was that it is most dangerous to 
attempt to undertake this work ‘1nless 
an agent knows what he is doing. 

The reduction of accidents in plants 
was emphasized in order to get risks on 
a better basis for compensation insur- 
ance, 

Advisability of Agent 

Adjusting the Losses 


Some discussion arose over the set- 
tlement of claims. It was the general 
impression that an agent made a mis- 
take in trying to settle his losses be- 
cause in case of dispute he might find 
himself in an embarrassing position 
with the claimant whereas if a regular 
adjuster handled the loss, the responsi- 
bility of the agent would be eliminated. 
One agent however stated that in 
smaller localities he felt there was an 
advantage in the agent adjusting minor 
losses. 

The principal address at the second 
group was made by Jarvis Woolverton 
Mason, advertising counsel London As- 
surance. He gave a review and analysis 
of the results obtained from a recent 
survey of insurance buyers, members of 
the National Association of Credit Men. 
He said this analysis showed that an 
insurance buyer would get about one- 
fifth more for each insurance dollar if 
he turned over all of his insurance prob- 
lems to one good agency, that the buyer 
would get almost one-third more for 
each insurance dollar if he had _peri- 
odical surveys of his insurance needs 
and protections as made by some agent 
and that the analysis did not indicate 
any financial advantage in purchase of 
mutual insurance but an actual financial 
disadvantage when a buyer's entire in- 
surance cost was considered. 

W. A. Schaefer, Newark, N. J., said 
he had not been entirely satisfied with 
insurance surveys. A complete insur- 
ance survey becomes so voluminous that 
it is not carefully read. He has found 
it desirable not to try to obtain purchase 
of all lines indicated as desirable by the 
survey in any one year. He found it 
more effective to go at the job piece 
meal. He questions whether a com- 
plete survey should be placed in the 
hands of the buyer at one time. It was 
the consensus of opinion that the com- 





plete survey should be delivered at one 
time even though the selling were done 
in installments. Only in this way, said 
the agents, could the survey maker pro- 
tect himself in the event losses occurred 
on uninsured risks. Robert E. Fried- 
lich, Rochester, advised showing the en- 
tire survey but suggested emphasizing 
One important thing at a time. A. B 
Caswell, Minneapolis, said it was easy 
to handle surveys for professional men 
because they involved relatively few 
lines. On larger risks he advised pro- 
viding a list of the lines which should 
be written, giving a short summary of 
general conclusions but omitting meth- 
ods for lowering rates, or extending 
coverage at the same cost, so that this 
valuable information would not pass in 
the hands of competitors pending the 
time when the prospect was ready to 
purchase. An individual typewritten re- 
port rather than a standard form had 
been found most satisfactory in the ex- 
perience of Elmer White, Oakland, Cal. 
He said a line came to him because 
another survey was so voluminous that 
the buyer would not take time to study 
it carefully and turned to him saying, 
“You fix us up for what we need.” He 
warned against use of technical lan- 
guage in surveys and also against over 
selling the buyer. 


Agency Meetings Were 
Subject of Discussion 


Stuart Ragland, Richmond, Va., i™- 
troduced the subject of agents’ meetings. 
In the agency of which he is a mem- 
ber in Richmond, meetings are con- 
ducted by various specialists in the of- 
fice. He reported meetings helped to 
dissipate jealousy among members of 
the organization. Weekly metings last- 
ing one hour and beginning at 8 o'clock 
is the practice in the agency of which 
M. B. McCulloch, Lancaster, Pa., is a 
member, he told the session. The six 
girls of the office, five solicitors and 
four members of the firm attend each 
session. A regular part of the program 
is that the special detail man of the of- 
fice takes 15 minutes to review any 
manual changes which have come in 
during the week previous. Each solic- 
itor and firm member is required to 
bring his manuals to the meeting and 
they are checked to make sure that all 
filing has been done. Permitting em- 
ployees to conduct sessions on phases of 
the business for which they were re- 
sponsible has resulted in many improve- 
ments, one of the most valuable sessions 
being conducted by the telephone oper- 
ator whose suggestions resulted in a 
vast improvement in the handling of 
telephone calls. 

L. W. Garlich, St. Joseph, Mo., made 
a survey among the 50 present and 
found that 11 agencies there employed 
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Councillors Rebuked by 
Cole for Indifference 





President E. J. Cole, at the 
meeting of the national council- 
lors Tuesday morning, spoke his 
mind very plainly and vigorously; 
first, because the members did 
not convene until 30 minutes after 
the set time. He stated that 
complaint had been made that suf- 
ficient time was not given to 
these sessions and yet, he added, 
the councillors failed to appear at 
the appointed hour. 

Albert Dodge of Buffalo, at the 
close of the meeting read the sec- 
tion of the by-laws of the National 
association defining a councillor 
and outlining his duties. He raised 
the question: “What is a na- 
tional councillor?” He stated that 
in his opinion many in this office 
took their jobs rather lightly, that 
many regarded it as merely an 
honorary position and classified 
the councillors as _ figureheads. 
This brought out again from 
President Cole a sharp rebuke. 
He stated that when the meeting 
started there were 28 states rep- 
resented. During the session, half 
of these dropped out. He was 
amazed at the indifference and 
lack of interest in the problems 
confronting the business by these 
supposedly key men. The national 
councillors he characterized as be- 
ing the most important factors in 
the set-up of the national body. 
He took the position that there 
should be a re-baptism of the old 
time faith and that the state asso- 
ciations should insist that their 
councillors take their tasks seri- 
ously and attend the sessions reg- 
ularly. 














three or less non-producers; eight em- 
ployed four or less non-producers; six, 
five or less non-producers; six, Six or 
less non-producers; two, seven or less 
non-producers; two, eight or less non- 
producers; two, eight or less non-pro- 
ducers; two, nine or less non-producers. 

How to measure the relative value of 
each principal in an agency was the 
dificult subject introduced by W. A. 
Schaefer. Mr. Friedlich, Rochester, 
said that when he consolidated his busi- 
ness three years ago with another agent 
it was agreed that each would pay his 
share of the overhead and each was to 
get the benefit of his own production. 
An amount equal to brokerage commis- 
sion is the basis for a drawing account 
of each man. The over-riding commis- 
sion is used for office expenses. Any 
remainder is split at the end of the year. 
Each gets the share based on the pro- 
portion which his production bears to 
the total of the office and thus shares 
the office expense in like proportion. 
Frequently one works on the account 
of another where he may be able to 
give special help and each looks after 
the business of the absent partner. The 
split on such accounts as were divided 
when the agency was organized is made 
on the basis of the proportionate busi- 
ness of those risks in the hands of each 
when the agency started. Commissions 
on new accounts brought to the counter 
or coming in, not the direct result of 
either partner’s work, are split at the 
end of the year on the basis of the pro- 
portion which the amount of production 
of each individual bears to the total 
production of the office. 

Percentage of premium volume used 
for overhead was disclosed by several 
agents. In the office of Loren Garlich 
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it is 8.5; in the office of Clyde Smith, 
Lansing, Mich., it is 7.8; in the office 
of Budlong, Friedlich & Kavanagh 
agency in Rochester it is 7.89 up to 
date this year. Mr. Garlich said he 
had kept an accurate expense alloca- 
tion record for fourteen years and had 
found it of untold value in budgeting 
and controlling his agency expenses. 

C. D. Harris, Louisville, reported that 
he had found it effective for maintaining 
efficiency among agency employees to 
pay them a bonus at the end of the 
year when a profit had been earned. 
Mr. Ragland said that usually a plan 
of having a man do part work in the 
office and also earn something from 
selling does not work well. The man, 
if he is an aggressive business getter, 
tends to neglect his office work in order 
to earn more commission. 


Discuss Question of 
Purchase Price of Agency 


A discussion of collections brought 
out no new angles. <A. B. White, 
Keene, N. H., president of the New 
Hampshire association reported that he 
had recently received a letter from Na- 
tional association headquarters giving 
an opinion that it was legal for agents 
to agree to notify each other about: can- 
cellation of policies for non-payment of 
premiums but that it was illegal under 
the federal anti-compact law to agree 
not to write new contracts for those re- 
ported as not paying, before they had 
paid the earned premium on the can- 
celled contract. This plan is used in 
many cities without criticism or diffh- 
culty. 

A fair purchase price for an agency 
is too much dependent upon condition 
of the individual agency to warrant use 
of any general purchase price formula. 
When an agency is selling out for good 
reason such as poor health of the owner 
and is not forced to liquidate, when the 
business is in good condition, a most 
satisfactory purchase method is to pay 
the amount of renewal commission over 
a period of four years. 

A. L. Jenkins, Richmond, Ind., re- 
ported an effective way to meet mutual 
competition for automobile _ liability 
business was to write to insurance com- 
missioners of distant states having fi- 
nancial responsibility laws asking 
whether the policies of these mutuals 
would be accepted in those states as 
meeting requirements of their responsi- 
bility laws. Where the mutuals are 
small or the carrier is a reciprocal the 
answer will almost always be in the 
negative and these letters may be used 
to combat competition of these organ- 
izations. 

The group adopted a resolution re- 
questing that the program makers pro- 
vide much more time for discussion of 
practical problems in group meetings. 


Subject of Nonbureau 
Casualty Company Up 


The third group turned into a long 
discussion on the merits and demerits 
of representing a non-bureau casualty 
company, particularly one affiliated with 
association fire companies. After about 
two hours and a half discussion, and 
after the majority of those in attendance 
had left, a “rump” group voted, six to 
three, to request the executive commit- 
tee to consider lodging a protest against 
fire companies which operate on a strict 
tariff basis, but which maintain non-bu- 
reau casualty companies. 

Chairman Alexander was of the opin- 
ion that concerted action by the Na- 
tional association would force the large 
non-bureau casualty companies to join 
the rating organizations, but many of 
the members did not agree with him as 
to the possibility of this, and others as 
to the advisability. In the agenda of 
the meeting nine companies were men- 
tioned by name, but each of them 
found a defender. 

In the agenda, non-bureau casualty 
companies and the question of scaling 
down of commissions on large risks 
were listed for separate discussion, but 
the members confused these items in 
their talks and remarks were thoroughly 
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Southern Leader Starts Up Ladder 
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Agency some 50 years ago. It was later 
changed to Bair & McLean. Kenneth 
Bair was taken into partnership with his 
father and the McLean interest was ab- 
sorbed. Joseph Bair, brother of Ken- 
neth, is now one of the partners. Mr. 
Bair has the distinction of serving as 
president of Pennsylvania Association of 
Insurance Agents at two different pe- 
riods. He was president in 1925 for a 
term and later was elected president in 
1930 and was re-elected in 1931. He had 
been a director of the association before 
being elected president the first time. 


Named on Executive 
Committee by Gandy 


When Charles L. Gandy of Birming- 
ham was chosen national president, one 
of the men that he appointed on the new 
executive committee in 1932 was Mr. 
Bair. Mr. Bair has grown in mental 
stature as he has progressed in organ- 
ization work. He became interested in 
his local board at Greensburg and served 
it as president. One of his achievements 
that attracted national attention was the 
brief he filed with the committee of In- 
surance Commissioners Convention that 
met in Chicago when the question of ac- 
quisition cost was discussed. 

Mr. Wilson is the president of the 
Davenport Insurance Agency. He was 


born in Halifax county, Va., in 1882. He, 


attended Washington & Lee and, on 
leaving college, he bought into an 
agency at South Boston, Va., Fry, Jor- 
dan & Wilson. He is the surviving 
partner and has continued the business. 

John Fry, his old time partner, was 
special agent of the Agricultural in Vir- 
ginia and Mr. Wilson was appointed his 
assistant. Later he became special 
agent of the Rhode Island groun with 
headquarters at New Orleans. He was 
called to the home office, occupied va- 
rious positions and became assistant 
secretary in charge of production. 

He returned to Richmond in 1923 as 
managcr of the insurance department 
of the Universal Leaf Tobacco Co. In 
1925 he purchased an interest in Daven- 
port & Co., which was a financial brok- 
erage as well as an insurance office. 
The Davenport Insurance Agency was 
organized to take over the insurance 
business and both concerns are active 
today. 


Office Is 78 Years Old, 
Represents 15 Companies 


The office is 78 years old and has rep- 
resented the Liverpool & London & 
Globe during all that time. There are 
15 companies in the agency. 

Mr. Wilson has been active in his 
local board. He served two years on 
the executive “committee of the Vir- 
ginia Association of Insurance Agents 
and two years as president. Two years 
ago he was appointed on the national 
executive committee and has proved one 
of its most useful and valuable mem- 
bers. 

Following the Louisville mid-year 
meeting he took a very active interest 
in the various governmental enterprises 
at Washington that had an insurance 
angle. He spent much time there and 
did yeoman service for the national 
body in that important work. 

Mr. Wilson is a member of the fi- 
nance committee of Union Theological 
Seminary at Richmond. 

H. H. Lipps of Lewiston, Ida.. presi- 


—— 
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dent Idaho Association of Insurance 
Agents, was present to receive the 
*President’s Membership Cup” awarded 
to that state body making the largest 
percentage of increase in membership 
for the fiscal year. It got 54 new mem- 
bers or 257 per cent. Its membership 
the first of the year was 16. 

M. Crosby, Jr., of Grand Rapids, 
Mich., read the report on _ local 
boards as O. M. Stallings of Tampa 
was not present. Little has been done 
in getting up a model constitution and 
by-laws for local boards. The report 
stated little can be done by members 
in correspondence, It was recommended 
that a new committee be named so that 
the members can meet personally, out- 
line plans and then carry on the work 
by correspondence. President Cole an- 
nounced the names of the local board 
committee: W. H. Menn, Los Angeles, 
Fred J. Lewis, Milwaukee, and John K. 
Boyce, Amarillo, Tex. 


C. V. Davis Reads Report 
of Resolutions Committee 


Agent Townsend of Rochester recom- 
mended that the National association 
have all local boards make a scientific 
survey of traffic conditions in their lo- 
calities and insist on enforcement of 
ordinances and laws. 

C. V. Davis of Sheridan, Wyo., chair- 
man resolutions committee read the re- 
port. 

Atwood L. Jenkins, Richmond, Ind., 
won the attendance prize at the final ses- 
sion. 

President Cole reported on the na- 
tional councillors’ meeting held Tuesday. 

The attendance at the Friday session 





Awarded the Woodworth 


Cup for Year’s Service 




















H. C. ARNALL, Newnan, Ga, 


H. C. Arnall of Newnan, Ga., was 
awarded the Woodworth cup which goes 
each year to the agent judged to have 
performed the most outstanding service 
in behalf of the agency system. 

Mr. Arnall reported for the nominat- 
ing committee at the final session. 











was very light in comparison with the 
others as large numbers left Friday 
morning and Thursday evening. 

Kenneth H. Bair reported for the 
state officers meeting Tuesday. He 
stated that the joint meeting of the ex- 
ecutive committee and state presidents 
was highly successful. Next year there 
may be a whole day instead of half day’s 
session. He said it was the concensus 
that state association bulletins should 
confine their solicitation of advertising 
to members, local companies and gen- 
eral agents. 

A. B. Dunbar of Omaha gave a report 
as to the conference of group one on 
agency management. There were 144 
present. 

J. M. Crosby, Jr., of Grand Rapids, 
Mich., reported for group two, there 
being 75 present. 

Chairman Crosby said his group voted 
that it was its sense that more time be 
given to these conferences. 

Ralph Alexander of Pittsburgh sum- 
marized the proceedings of group three. 

H. J. Haas of Atlanta was the only 
chairman of local board conferences 
Tuesday present, he presided over the 
large population group. 

On motion of Allan Wolff of Chicago 
the resolution on the HOLC will be en- 
grossed and a copy wil be presented to 
W. Owen Wilson, Richmond, Va., and 
Sidney O. Smith of Gainesville, Ga., in 
tribute to their great work in the cause 
oi agents. 

The National Association of Insurance 
Brokers, through President Julian Lucas, 
sent a telegram of good wishes. 


Pennsylvania Gets the 
Des Moines Attendance Cup. 


The Des Moines attendance cup for 
the state association having the largest 
number present, except the home con- 
vention state, was assigned to Penn- 


sylvania. be 
The report was made by Sidney 
Smith of Gainesville, Ga. John Mc- 


Carthy of Pittsburgh, a director of the 
Pennsylvania association, received the 
trophy. 

The Detroit cup, awarded to the as- 
sociation having the largest combined 
mileage of members. present, was 
awarded for the tenth consecutive time 
to the California association that had 
ten members present and the combined 
mileage was 52,134. C. F. Liscomb of 
Duluth made the anouncement and the 
trophy was received by Vice-president 
William Welsh of the California asso- 
ciation at Pasadena. 

Ezra M. Sparlin of Rochester an- 
nounced he was giving a cup to be 
awarded each year to that association 
that is determined by the executive com- 
mittee to have done the most outstand- 
ing service for the National asociation 
and the agency system. He served for 


' seven years as chairman of the national 


membership committee. President Cole 
acepted the trophy on behalf of the or- 
ganization. 

On motion of W. H. Menn a rising 
vote of thanks was tendered to the Ro- 
chester Board and New York state asso- 
ciation for their great work. 

President L. C. Hock of the Roches- 
ter Board responded to the vote of 
thanks. The Woodworth memorial 
going to the member who has performed 
the most outstanding work for insur- 
ance during the year was awarded Ham- 
ilton C. Arnall, Newnan, Ga. He did 
superior service in the southeast in the 
general interest of the busines. ‘ 

Mr. Arnall reported for the nominat- 
ing committee. 

Norman McCulloch of Lancaster, Pa., 





a director of the Pensylvania associa- 
tion, escorted the new president Kenneth 
H. Bair to the platform. 

President Donald C. Hancock of the 
Virginia association at Richmond acted 
as body guard for W. Owen Wilson, 
his fellow townsman, who became 
chairman of the executive committee, as 
he went to the rostrum. 

President Cole made a feeling address 
of farewell as he handed the gavel to 
Mr. Bair. He also extended felicita- 
tions to Mr. Wilson. Both Mr. Bair 
and Mr. Wilson responded to the sen- 
timent of the hour. 


Names the Members of 
the Unique Calco Club 


W. B. Calhoun of Milwaukee asked 
Sidney Smith to escort Miss Gladys 
Cole, daughter of the retiring president 
to the platform. He then paid a de- 
served tribute to Mr. Cole. He re- 
ferred to the unique organization within 
the national body “Calco” it being an 
association of former presidents who 
came to the chairmanship of the execu- 
tive committee from the finance com- 
mittee chairmanship. There are just two 
members—Calhoun and Cole. On be- 
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half of the national body, Mr. Calhoun 
presented Mr. Cole and his daughter 
With a silver tea and coffee service. 

Mr. Cole again made a talk, express- 
ing his appreciation of the cooperation 
he had received during his administra- 
tion. 

Mrs. Bair and Mrs, Wilson, were es- 
corted to the platform and received ap- 
plause. 

>. W. Varney of Rochester, N. H., 
referred to the New England ‘advisory 
board as being created by two past na- 
tional presidents, the late James L. 
Case of Norwich, Conn., and Mr. Cole. 
He gave to Mr. Cole on behalf of that 
board as expressing the affection of the 
New England agents, a travelling case. 

Mr. Cole, therefore, had the oppor- 
tunity of singing another swan song 
but in his last appearance he spoke to 
his own home folks. “Big Bill” Cal- 
houn led the audience in singing Auld 
Lang Syne. 


Evidence of Power 
at the Convention 


(CONTINUED FROM PAGE 5) 


should gird themselves so that they will 
not be taken by surprise when the in- 
evitable happens as it did here in New 
York at the last legislative session when 
a state monopolistic workmens com- 
pensation fund became a real menace. 
When the crisis came, insurance people 
were shocked and had to meet the situa- 
tion at once thus doing what should 
have been done in the immediate pre- 
vious years. 


Must Keep in Mind 
the Policyholders 


Mr. Van Schaick emphasized the ele- 
ment of safety and stated that local 
agents should always sell insurance that 
they consider to be safe. In other 
words, he told his audience that insur- 
ance people instead of focusing so much 
attention on their own personal advance- 
ment and gain, should keep uppermost 
in mind the interest and safety of policy- 
holders. 

The branch office subject has been a 
bugbear before the organized agents for 
many years. From the discussions, 
one would gather that great progress 
had been made in some cities and locali- 
ties where agents met the subject force- 
fully in a local manner. Local boards 
undoubtedly can do more than any other 
institution in controlling what might be 
termed the advantages that branch of- 
fices possess. The National association, 
this year, ratified the recommendations 
of the branch office committee which 
had subsequently been approved by the 
executive committee. The members 
were warned before the vote that these 
recommendations were far reaching and 
no one should support them unless he 
was prepared personally to think 
through and was willing to make the 
supreme sacrifice that might be neces- 
sary if it were impossible to have the 
companies and their organizations cor- 
rect the practices of which the agents 
complain. 


Conference Plan Is 
Making Some Progress 


Notwithstanding the rather dark note 
that was found in President E. J. Cole’s 
comment on conferences with companies 
and their organizations, a step forward 
has been taken which Mr. Cole ac- 
knowledged. He stated that the Na- 
tional association and Insurance Ex- 
ecutives Association had been able to 
get together and he sees much benefit 
coming out of this more harmonious 
relationship. The National Bureau of 
Casualty & Surety Underwriters, he said, 
has not seen fit to meet the agents half 
way in conference. 

In the convention proper and in the 
various group sessions, it was plain to 
see that non-stock competition and par- 
ticularly non-stock, non-agency com- 
panies constitute the most formidable 
menace to the stock company system. 
This fact was brought out in many dif- 








SIX RESOLUTIONS ARE ADOPTED 





(CONTINUED FROM PAGE 5) 


year-out-personalized service of the 
local agent, constantly examining 
rates, policy coverage and changing 
requirements of his ‘clients. In other 


words, expert insurance service and not 
alone acquisition cost. 

The factor in all insurance rates now 
denominated acquisition cost should be 
changed so as to indicate that a por- 
tion of this factor covers services other 
than acquisition or commissions, such as 
supervision and field service expenses. 
We call upon the insurance organiza- 
tions creating rate factors to recognize 
this just demand. We respectfully sug- 
gest that the Insurance Commissioners 
Convention concur in this requested 
change. 

x * * 

We recommend to our members that 
requests made of them by insurance 
companies by letters or telegrams, to 
contact congressmen in favor of or 
against pending legislation, be not acted 
upon unless such action first has the 
approval- of the state or National as- 
sociation; and that action with reference 
to state legislation should not be taken 
in such cases without the approval of 
the state association. ‘The policy of the 
organized agents with reference to legis- 
lation should not be superseded by di- 
rect company action. 

es 

The deferred loss payment rule of the 
National Board is being capitalized by 
non-member companies through their 
practice of paying claims promptly upon 
completion of proof of loss. 

Believing that the more favorable eco- 
nomic conditions which induced the Na- 
tional Board to reduce the waiting pe- 
riod from 60 to 30 days now justify elim- 
ination of the rule, the National As- 
sociation of Insurance Agents requests 
the National Board to cancel it, thereby 
removing a competitive obstacle from 
its member companies and their repre- 
sentatives. 

* * * 

An increasing trend toward adoption 
of compulsory automobile liability insur- 
ance laws is evident in the several states. 

Experience has proven that the road 
to safer highways with consequent con- 
servation of life does not lie in the di- 
rection of compulsory insurance legisla- 
tion, which increases accidents, leads to 
laxity in enforcement of traffic laws, in- 
creases rates and subordinates safety to 
compensation. 

The National Association of Insurance 
Agents urges the state associations vig- 
orously to oppose compulsory insurance 
bills whenever they are introduced in 
the respective states; to advance the 
cause of highway safety through an ap- 
peal to the public consciousness; to ad- 








ferent talks and in the discussions. It is 
found futile to make any attack on the 
non-stock carriers from a_ financial 
standpoint. Almost all agreed that such 
arguments really act as a boomerang. 
The best thought seems to be that this 
competition must be met locally by the 
combined local agents appealing to com- 
niunity pride and support. 

President E. J. Cole, who served as 
chairman of the finance committee be- 
fore being elected chairman of the ex- 
ecutive committee, proved an excellent 
presiding offre. He is an earnest, con- 
scientious and able worker in the cause. 
He can become forceful and can strike 
straight from the shoulder when neces- 
sary. He has been a strong man in the 
activities of the national body. 

At this convention there were more 
company officials present than ever be- 
fore. There were more presidents of 
renown and top officials on hand. The 
companies are taking their presence at 
these conventions more seriously. Here- 
tofore company headquarters for the 
most part have been the scenes of con- 
vivial gatherings. Now the officials en- 
deavor to create good will and contrib- 
ute something worth while. 





vocate strict enforcement of effective 
trattic laws; and, to secure the enact- 
ment of more satisfactory and effective 
drivers’ licensing laws than those now 
in existence. 

* * 

In the field of workmen's compensa- 
tion, some insurance departments have 
granted an increase in rates predicated 
upon a reduction in agency commis- 
sions. 

The National association submits that 
such interference destroys the right of 
contract which is fundamental in all 
matters relating to compensation for 
services rendered. 

We call upon company management 
to resist any departmental regulation of 
commissions and to insist upon main- 
tenance of the right of contract between 
companies and agents unimpaired by 
state interference. 


Vital Subjects Pondered 
at Local Board Parleys 


(CONTINUED FROM PAGE 10) 


Moulton Green of the R. B. Jones 
& Sons Agency at Kansas City, Mo., 
told of the plan adopted by agents in 
his city for broadcasting warnings re- 
garding information to prospective pur- 
chasers of automobiles that their pur- 
chases can be financed through banks 
at a considerable saving over finance 
company charges, and insurance placed 
with local agents. He reported a de- 
cided increase in the business of Kan- 
sas City agents since this was done. 
The Kansas City Board did not offi- 
cially get behind this move, but the 
agents cooperated and found a surpris- 
ing response from the banks. The only 
sour note sounded was the fear that if 
the banks got a good share of financed 
automobile business, they would prob- 
ably try to place the insurance them- 
selves, 

Mr. Haas reported that the “All in or 
ali out” and “Non-intercourse with non- 
members” rules of the Atlanta Board 
were held illegal by the supreme court 
of Georgia last week on the grounds 
that this constituted a secondary boy- 
cott and an agreement in restraint of 
trade. The court affirmed the ruling of 
the lower courts and granted a com- 
plaining mutual agent a permanent in- 
junction restraining the insurance com- 
panies, the board, and member agents 
from circulating that portion of the by- 
laws of the board referring to these 
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rules among their members, and from 
interfering with the complaining agent’s 
business, and from interfering with any 
insurance companies which might see fit 
to entrust him with their business. 

While this naturally drew a _ great 
deal of discussion from the members, 
about the only constructive thought 
which could be brought up was that 
other courts have been more favorable 
to unincorporated local boards than 
they hgve been to incorporated ones, 
such as the Atlanta Board, on the the- 
ory that an unincorporated board is a 
voluntary association and the members 
may associate or not and do business 
or not with anyone they please. 


Washington Service Office 

Manager Was a Speaker 

W. T. Reed, manager of the Wash- 
ington service office of the National as- 
sociation, spoke briefly on_the insur- 
ance situation regarding FHA loans. 
He stated the FHA has no interest in 
insurance, that the insurance premium 
is included in loan premiums and that 
the lending agency is expected to pay 
the agent. It is possible at present, 
Mr. Reed stated, for the lending agency 
to control or coerce the placing of in- 
surance. This differs from the HOLC, 
which has and enforces a strict rule 
against any attempts to influence the 
placing of insurance by any employe or 
attorney. Those present stated that 
they had had no trouble with the pres- 
ent employes of the HOLC. but re- 
ported occasional instances of former 
employes of the corporation giving ex- 
piration dates to competitors or going 
into the insurance business themselves 
and attempting to solicit business from 
HOLC clients. Mr. Reed asked the 
members to advise him immediately of 
any trouble which they might have, 
stating that the HOLC is cooperating 
very well with the National association 
and he believed he could straighten out 
any such matters. 


Agency Management Topics 
Are Discussed by Groups 


(CONTINUED FROM PAGE 30) 


intermingled. Sentiment was about 
evenly divided as to whether it is essen- 
tial for agents to resign themselves to 
reduced commissions on the larger ac- 
counts. 

The only other item discussed was 
the ever present problem of holding the 
overhead down. Chairman Alexander 
described how the Hoover & Diggs Co. 
and the Johnston & Harder Agency of 
Pittsburgh have formed a third corpora- 
tion which acts as a joint “workshop” 
for both agencies, thereby cutting the 
overhead practically in half. The iden- 
tity of the two agencies is kept separate 
as far as dealings with customers and 
representation of companies is con- 
cerned. 

The practice of putting each member 
of a firm on a commission basis, charg- 
ing him with a stipulated percentage of 
each premium for overhead and also 
charging each producer individually for 
everything connected with sales, such 
as the rent of his own office, traveling 
expenses, telephone, etc. was also dis- 
cussed and the reaction was generally 
favorable. 


Clark Smitheman, advertising mana- 
ger Camden Fire, got an early start by 
arriving Saturday. 
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The Fire. Casualty and Surety Bulletins 


A Dependable Bulletin Service for Agents and Fieldmen on Insurance Underwriting and Selling 


The Bulletins are divided into twenty- 
two major divisions, each with a leather 
index guide. These divisions are shown 
in bold face type below. A twelve page 
index with liberal cross references makes 
it easy to find what you want. 


A brief indication of the many sub- 
jects treated follows, but it is impossible 
even to list ALL the subjects. Glance 
through these to get some idea of the 
wealth of material in the service. 


H ’ What is ‘“‘actual cash” 
Miscellaneous Fire Wa‘ 's..actys) cash, 
Accounts receivable insurance — hudeetine fire insurance 
pr riot and civil commotion insurance— 
vandalism insurance—multiple location policies—reporting 
forms—leaseho!ld ee of indemnity and non- 
valued policies—profits and commissions forms—rent and 
rental value—supplemental contract, etc., etc. 

i Kinds of cover available—writing small 
Aircraft owners and operators, etc. 

A t Convertible collision — comprehensive — garage 
uto keepers’ liability — theft, robbery and pilfer- 
age, etc., etc. 
Fi Coinsurance—blanket errors and omissions—sole 
ire ownership—what makes a fire policy void—prop- 
erty under contract of sale—improvements and betterments, 
lessee and lessor, etc., etc. 
Fire Forms What is ‘“‘contents’’?—special build- 
ing and/or contents form—apartment 
building form—builders’ risk form—churches—cotton and 
corn—blanket errors and omissions—lumber yards—rental 
value, public school buildings, etc., etc. 
U & re) What is U & O?—difference between profits 
and U & O—period for which loss is payable 
—80% contribution form—5 day week—formula for U & O 
values—contingent U & O, etc., etc. 
H Definition of inland marine— 
Inland Marine bailees’ customers — bridge — 
contractors’ equipment—camera and projecting machine— 
department store—fine arts—furriers’ customers—condi- 
tional sales and merchandise installment—physicians’, sur- 
geons’ and dentists’ instruments—musical instruments— 
personal effects—jewelry—radium, etc. 

H Windstorm policy may be needed 
Windstorm to cover ive lessee way to sell 
windstorm—windstorm letter—mortgage interest, etc. 


H Airport P. L. and P. D.—private and 
Aircraft non-scheduled commercial aviation, etc. 
A t Sale of P. L. to person who carries fire insur- 

uto ance—borrowed auto, how to cover—when is 
a truck a “hired car” ?—non-ownership for trucks—P. L. 
for filling stations, service stations, open air parking lots 
—New rules have widened field for auto non-ownership— 
Non-ownership vs. separate cover, etc. 

B d Bankers’ blanket bond—night depository safes 
on Ss and chutes—liability of bank directors for 
losses due to inadequate bonds—commercial blanket vs. 
blanket position bonds—how do contract and completion 
bonds differ?—corporate vs. personal surety, etc. 
Office burglary and robbery—mercantile 
Burglary open stock burglary, residence burglary 
—safe deposit box, etc., etc. 
F What is forgery?—importance of insurance 
orgery against check forgery—answering objections, 





etc.. etc 
Possibilities—plate glass policy—auto 
Plate Glass plate glass—lettering and ornamen- 
tation—private dwellings—three year policies, etc. 
P. Plant Furnace explosion insurance—U & 
ower O—consequential damage — outage 
insurance—why low pressure boilers should be insured— 


insuring steam piping, etc. 
Public Liability Need of public liability—im- 
portance of special endorse- 
ments—O. L. & T., apartment buildings—personal lia- 
bility of officers of corporations—why contractors need 
nublic ee caused by hoists—why landlords 
need P. L.—O. L. for trustes—O. L. & T., for 
Robbe —. public’ schools, etc., etc. 
Meaning of ro le of robbery in- 
ry surance—bank robbery, time locks—mes- 
— and interior robbery ya “ieee robbery, 
pavroll checks vs. a. etc., *% 
Workmen’s Compensation i hg 
term, private residences, occasional servants—occupational 
diseases—schedule and experience rating—voluntary com- 


pensation, etc. 
Miscellaneous Casualty Shu) Pure 
very policy, hazards insured against—declarations and 
warranties—what makes policy void—casualty lines which 
may be written on — year 5 » etc. 
gent not banker—a personal matter 
Collections —getting unpaid accounts settled— 
letters—the telephone, etc. * ‘ — 
eed of real salesmanship— 
Selling Methods << of of knowledge — 
buying on price—method of selling which protects against 
large single loss—insurance test selling plan—insurance 
expense not like other expense—preventing cancellations 
and reductions—selling new business—surveys and the fol- 
low through, etc. 
Agency budget—ex- 
Agency Management Azer, ,badeet ex 
bution of premiums by elenses accounting method— 
monthly statements, etc., etc. 
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(The National Underwriter Company’s Publication) 
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What Every Agent and Broker 
Needs 
A single, comprehensive, accurate, concise, un- 
biased source of information. Constantly up- 
to-date, it equips the agent with the facts he 
needs to sell his coverages properly and in- 
telligently. These Bulletins show how to use 
manuals effectively, how to analyze your in- 
sured’s needs, how to cover him properly, how 
to give him the most protection for his money, 
how to explain little known lines, how to show 
prospects the necessity for important forms of 
insurance not generally carried. 
The Bulletins have only one purpose—to en- 
able the agent to WRITE MORE BUSINESS 
HOLD HIS PRESENT BUSINESS— 
AND DISARM COMPETITION. 





When You Subscribe to the 
Bulletins You Get 

1. All past issues, over 1,000 pages in two 
loose-leaf binders with 22 leather index tabs for 
quick reference. 

2. A year’s service of 24 or more pages 
every month. New material and revisions of 
past issues. 

3. Free consultation service. You may 
write or wire the editor any time for informa- 
tion on any unusual insurance question. 


Who Can Use The Bulletins ? 


Novices and experienced insurance men, com- 
pany executives, underwriters, branch man- 
agers, general agents, special agents, local 
agents, brokers, solicitors, insurance commis- 
sioners, buyers of insurance—all are represented 
among our thousands of satisfied subscribers. 

Some of the largest companies furnish these 
Bulletins to their fieldmen. 





They Like It 


“Very useful suggestions in it which have assisted me in getting actual 
orders.”—Clyde A. Dickerson, Agent, Buffalo, N. Y. 

“Do not want to miss any issue. They’re too valuable.”—Douglas Mead, 
General Agent, Rutherford, N. J. 

“Find them very valuable.”—S. H. Greene, Special Agent, Rutland. Vt. 
“Do not want to seil insurance without this service."—E. K. Niner, 
Agent, San Pedro, Calif. 

“Discovered we could not afford to be without them.”—W. Eldridge 
Smith & Co., Agts., Tampa, Fla. 

““Have relieved me of some very embarrassing situations.”—A. L. Pear- 
son, Resident Manager, Detroit, Mich. 

“Your service in this instance alone has been worth more than the 


annual cost of your bulletins.’—J. E. McGovern Company, Spokane, 
Wash. 
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Greeting 


and 


Acknowledgement 


N extending greetings to the National 

Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 
We appreciate the privilege to cooperate, 
assist and serve them cheerfully and whole- 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 
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